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Self-enrollment First Time Login

Step 1

Navigate to our website and click Log in.

FDIC FDIC-insured - Backed by the full faith and credit of the U.S. Government

United Bank .l’ Bank Borrow  Build  Connect Q

United Bank )

Coming Soon SYST EM

We're upgrading our tec hnuiogym/\uhuxt ( RA D E

personal service you know and LrusL.

Click Here to Learn More

Step 2

Click Enroll. Enter your social security and account numbers, email, and phone number

Online Banking United Bank \[)

New user enrollment
Online Banking ~
N T
ol

Username

myusergnoemail com

(251) 5851234

Enroll  Forgot Password?

Digital Banking 4 © 2025 United Bank
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Step 3

Click Get started and choose how to receive your two factor authentication codes:

o Voice or text message: Enter your phone number and choose to receive your code via text or phone
call. Enter the code you receive.

Step 4

Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share
your code with anyone.

IEI F

Get started

@

How do you want to get your codes?

We will send a one-tin

code 10 the phone number you provided
1t will be valid for 5 minutes.
©  Text message/SMS (2FA program)
Message and data rates may apply.
Reply HELP for help and STOP to opt out

SMSterms  Privacy policy

Phone call
(727) 282:3710

Need help?

Let's set up your phone

Provide a phane number that we have on file. O sign in, this
number will be used to contact th a unique verification
code o confirm it's you, Message and data rates may apply.

| Gounry

+1

LS Gant

Need help?

Confirm phone number
We will be sending text m e shortly at

your verification code, This expire after

Verification code

[ Don'task for cades again while using this browser

Resend Code or Try another way

[

Click Accept and Done to accept the User Agreement. Then create a username and password.

United Bank l[)

User agreement

DIGITAL BAHKING TCRMS OF UST.

).
sellable to yeu
et respanaible fer

prowderef eny
throughthe sen
any of the maters =, ifommation, or sarvices madz
available ta you through the Service.

By enrolling in o using the Serviseto ansess your.

aczount at ysur fnancial insttution (the Ascount.
1 to thess terms of uso ithe Terms |
ubject 1o periadic upiates. The Terms
1. ani o o agr

You're all set!

Create your account

lester

Fram now on, yau can use the code delivered
ta this phone number from a text message

when prompted to verify,

Show rules

I pou are using the Senvce on behelf of a compeny
or cther organiz ch cornpany or
arganizatian il else 52 cone dered a party o the
Terrma, and you represert and wartant 113t you
hare the authoriy 12 bircf such comzany o
oraanization 1o the Terms

THE TERMS CEHTAIN & BINDING ARDTRATION

[ ]
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Account Recovery

[

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click Log in. Select Forgot
Password?

Step 2

Enter your username and email address.
IMPORTANT: Email must match what is on file.

Don’t know your username? Click Try another way to use your
social security and account number instead.

Digital Banking 6
User Guide

Online Banking

Online Banking

Username

Account recovery

We need this info to verify your identity.

—Username

Need help?

Can't remember this information?Try another way

© 2025 United Bank
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Step 3

Choose to receive your instructions via email or text.

@

Send password reset instructions

A password reset link will be sent to the phone number or
email listed below. Please request and access the link using
the same device

Send via email
Link will be sent to

Send via SMS text

Link will be sent to (+*

Step 4

e Email: Open your email. Your username will
appear in the email body. Click Reset Password if

applicable. United Bank ll’

o Text: Open your text and click the link.

Hi there,
You requested to update your password for
your profile 'JTest'.

Reset password

If you did not request help setting a new password, please
call (800) 423-7026 immediately.

United Bank
unitedbank@unitedbank.com | Privacy Policy
(800) 423-7026
200 E. Nashville, Atmore, AL

Digital Banking 7 © 2025 United Bank
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Step 5

Enter the code you receive. On the next screen create a
new password.

Reset password

Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

1.

Accounts - Displays accounts including balance, status, and last four digits of account number.

2. Quick Action Buttons - Click a button to jump to that feature of online banking

3. Messages - Displays conversations between you and support representatives as well as alerts and
bank messages.

4. Transactions - Displays recent activity on all accounts

5. Transfers - Displays scheduled transfers and a quick link to Make a Transfer

6. Bill Pay - Displays recent activity and quick links to Pay a bill, Setup, or Manage payments.

7. Card Management - Displays debit cards that are linked to your accounts. Select a card to toggle it on
or off, report it lost or stolen, or reorder.

Digital Banking 8 © 2025 United Bank
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United Bank 1)

.
. Hi there!
) BEisme H United Bank > .
B3 Messages
[B Accounts Accounts
2 Transfers Demand 0001 $16.48 Demand 0002 -$1,463.03
x8836 Available x5767 Avallable
Remote deposits
Payments @
Business Pay abill Pay a person Message
Manage My Credit Card
Insiaht Messages 54] Transactions 4 Q
Q nsights United Bank 3
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
@ Support Pending Jul 31, Demand 00
. TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00
Pending Jul 31, Demand 0001
Ne typically re
bus DEBIT $170.00
Jul 16, Demand 0002
REVERSE +§34.00
Transfers 6, Demas 2
o 5
&> Makeatransfer
See more
reduled transfers
?1 00.00 tp BusChgckOOO‘l Bill pay
Every month on the 29th starting in March, from SmallBus0002 6
Pay a bill Pay a person Manage payments
(O ABC Company x3434 $100.00
Card management 7 Scheduled for Mar 29
John
B8 %
N - 7
@ Organize dashboard
My profile - - Privacy policy @ Equal Housing Le ?

Organize Dashboard
Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize dashboard.

Digital Banking 9
User Guide

© 2025 United Bank
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BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 +$1.00
Jul 14, Demand 0002

United Bank llj

[J8 Dashboard

Bill pay

[5] 2 =)

Pay a bill Pay a person Manage payments

(5 ABC Company x3434 $100.00
Scheduled for Mar 29

[y Organize dashboard

See more
B9 Messages
[@ Accounts Transfers
2 Transfers 2 Make a transfer
Scheduled transfers
Y, Remote deposits
] Billpa $100.00 to BusCheck0001
pay Every month on the 29th starting in March, from SmallBus0002
Manage My Credit Card
Q Insights ~
(@) Support
Card management
John
>
E aeen ........7346
George ~ © 2025 United Bank - Privacy policy

Step 2
1.
2. Click the X to remove a card from the dashboard.

+ Member FDIC « € Equal Housing Lender

Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any you'd

like to appear and click < when finished.
4. Click Done once the layout suits your needs.

United Bank \[)

Organize dashboard
Drag & drop to reorder

08 Dashboard

Accounts
B9 Messages
[0 Accounts i Transactions X
2 Transfers
&, Remote deposits 1  Transfers X
IE Bill pay
it Card management X
Manage My Credit Card
Q Insights ~ 3 + Add a card
(@ Support
Digital Banking 10
User Guide

i Messages 2 X

it Bill pay X

© 2025 United Bank
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Organize Accounts

[

Use this feature to change the order of your accounts on the dashboard or update how the account information

is displayed.

Step 1

Click the ellipsis icon next to the Accounts section,
then select Organize accounts.

$1.00
Available

$1.00
Available

Step 2
Click and hold the 6 dot icon to drag and drop an
account to the order you prefer, then click Done. organize dashboard

Drag & drop to reorder

Accounts

ransaclions

ii Transfers

i Card management

+ Add a card

Digital Banking
User Guide

T Organize accounts

F1 View Expanded

[ Organize dashboard

View all

X i Messages X
X it Bill pay X
X

© 2025 United Bank
Last Revised August 2025
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Account View
Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
¢ Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

United Bank \[)

.
Hi, George
[J2 Dashboard
Messages Accounts
Demand 0002 $2.00 Demand 0003 $1.00 11 Organize acoounts
Accounts x0752 Available x0765 Available Lo
ﬁ Transfers =1 View Compact ESGERGES] I
) Demand 0005 $1.00 Demand 0006 $1.00 @ Organize dashboard
&, Remote deposits x0927 Available x0943 Available 2
Bill pay
View all
Manage My Credit Card
e S B B
Q Insights ~ < —]
- Transfer Pay a bill Pay a person Message Documents
@ Support
Transactions Q
United Bank ll)
PHONE/IN-PERSON TRANSFER +$1,812.00
Pending Jul 31, Demand 0004 % E.‘,] @
TELEPHONE TRANSFER TESTING $1,776.00 Call Message Info
Jul 15, Demand 0004
BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 $34.00 Bill pay
Jul 14, Demand 0004
George ~ BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 $1.00 R
Jul 14, Savings 0008 Pay a bill Pay a person Manage payments
Digital Banking 12 © 2025 United Bank
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Messages

Use this module to start a conversation with the institution, review alerts, and access informational messages
from the institution.

Start a Conversation
Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click Start a
conversation, Send us a message, or select the New conversation icon.

United Bank llj

Messages Start a conversation
9 Dashboard
9 Messages filter
Accounts
@ United Bank
=
"(:), Transfers No messages to show
o, Remote deposits Johanna  Nick
Bill pay We typically respond within 2-4 hours during
regular business hours (Men-Fri, 9am-6pm CST.)
Manage My Credit Card
Send us a message
Q Insights 4

United Bank [

Hi there!

o
[Hpasibcard @ UnitedBank > .
B4 Messages
[@ Accounts Accounts
ﬁ Transfers Derpand 0001 $16.48 Demand 0002 -$1,46§.D3
X836 Available x5767 Available
&, Remote deposits
[s] Payments ~ —
e S B ND
Business Transfer Pay a bill Pay a person Message Documents
Manage My Credit Card
O Insigh Transactions Q
nsights ~ . l
United Bank
® s . TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +51.00
uppor Pending Jul 31, Demand 0002
‘ % £ ®
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info
Pending Jul 31, Demand 0001
DEBIT $170.00 Messages E]
Jul 16, Demand 0002
l:_]J New conversation 410 PM
DEBIT $1,298.15 Hello, can | make an appointment to open a new account please?
Jul 16, Demand 0002
See more
My profile ~ REVERSE +$34.00 ”
Jul 16, Demand 0002 :
Digital Banking 13 © 2025 United Bank
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your message.
You can also attach images or other files. Click Send when done.

United Bank lb

M essages [£] Start a conversation

(8 Dashboard

EA Messages filter - lb United Bank
Accounts E,] New conversation 10:21PM
Hello! | need help understanding my stateme...
~
Transfers ;
< United Bank
4, Remote deposits
[ sillpay Johanna  Nick
Manage My Credit Card We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-6pm CST.)
Q Insights v
Attach a..
@ support
(8) Transaction
[© Account
[s] Payment
& Image or file
o Hello! I need help understanding my statement please & © m
George ~ © 2025 United Bank - Privacy pelicy - Member FDIC - €3 Equal Housing Lender

Close/Delete a Message

Select the icon and click Close conversation. Then click Yes, Close. Closing a conversation deletes it.

United Bank [
Messages e
[8 Dashboard
= Messages Inbox filer ~ II_. United Bank
[B Accounts || Mew conversation 10:21 PM
Hello! I need help understanding my stateme
-
€ Transfers Conversation details
.V, Remote deposits
[s] Bill pay
Manage My Credit Card
Banno Test

Q  Insights v

[Z) Startanew conversation
Include current participants & add more

@ Close conversation

Close conversation?

This conversation will be removed from your messages list. You'll still receive any new
replies.

Cancel Yes, close

Digital Banking 14 © 2025 United Bank
User Guide Last Revised August 2025
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Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

United Bank \[)

[IE Dashbhoard

B4 Messages Accounts Q Totals

[B Accounts Demand 0002 $2.00 GASH INVESTMENTS
0752 Available

® $12.00 @ $3.00

2 Transfers 8 accounts 3 accounts
Demand 0003 §1.00

&, Remote deposits %0765 Available

E Bill pay Z Add an external transfer account
Demand 0004 §1.00 Add an account from another financial institution to make

. x0914 Available transfers with

Manage My Credit Card

Q  Insights ~ Demand 0005 §1.00
*0027 Available

Overview

Account Information
Select an account from the Accounts page or from the Dashboard.

1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.

2. Review recent account activity.

3. Quickly access other features for this account.

4. Review account details such as account and routing numbers, account owners, and important dates.

United Bank ll)

Demand 0002 - $2.00

[2 Dashboard x0752 Available @
5 Dashboar
£ Messages Transactions 1 X B Q - IB II (=) =)
Transfer Documents Insights Order Checks Siop
[@ Accounts BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 2 +$1.00 PEVIIRAIE
laa $2.00
2 Transfers & ég E] 3
Alert : Attachto a
V. ® i it End of available activity preferences e conversation
™ emote deposits
[s] Bill pay Details
Manage My Credit Card Account numbers
Account number @ 4
@ Insights . Routing number
Overview
Account information
Budgets Owner George T Washington
Date opened 3/26/2025
Cashflow
| Activity
Goals
Last statement balance $2.00
Net worth Date of last statement 7/15/2025
Date of last deposit 7/14/2025
Spending by category
Interest
Support
@ PP Rate 0.250000%
Accrued $0.00
George ~
Digital Banking 15 © 2025 United Bank
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Transaction Details
Select a transaction to view additional information.

W=

5.

Add a tag to categorize the transaction.

Add notes to accompany the transaction description.

Review check images or add an image such as an invoice or receipt.
Attach the transaction details to a conversation with the institution.

Transaction details

BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752
7/14/2025

+$1.00

&1 Addtags

E Addnotes

() Addimages
+
4

[Z)  Attach to a conversation
Similar transactions
July 14

United Bank - Demand 0002
BANKLINE CONF#17330705 FROM SAV**0608 TO DDA**0752

eDocuments

Enroll for eDocuments to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eDocuments are available online for 18 months.

eDocument Enroliment

Step 1

Click eDocuments from the Accounts page or the Dashboard and accept the terms and conditions.

Digital Banking
User Guide

16 © 2025 United Bank
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United Bank )

Dashboard

Messages

Accounts

Transfers

Remote deposits

Bill pay

Manage My Credit Card
Insights ~
Overview

Budgets

Cashflow

Goals

Net worth

Spending by category

Support

George ~

Step 2

Select a document to download and view.
United Bank 1)

[& Dashboard

B9 Messages
[B Accounts
£ Transfers

o, Remote deposits

[§] Bill pay

E Manage My Credit Card

(¥} Support

Digital Banking
User Guide

Transactions Yo Q Z

BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752
Jul4

$2.00
Alert Settings
End of available activity preferences

Documents

Transfer
+$1.00

Details

Account numbers

or ®

Accoun

Routing number

Account information
Owner

Date opened

Activity
Last statement balance

Date of last s

Date of last deposit

Interest
Rate

Accrued

eStatements/Notices  Sign Up/Changes  Email Settings  Additional Recipients  Disclosures

L4 &Rt

Saterneats March F04

Siaterneats Jamusry 2024

$2.00

Available ©®

Al = ®

Insights Order Checks Stop

=

payments

Attach to a
conversation

George T Washington

3/26/2025

$2.00
7/15/2025

7/14/2025

0.250000%

$0.00

© 2025 United Bank
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eDocument Enroliment Changes
Need to make changes to your eDocument enroliment?

Step 1

Click eDocuments

United Bank \[)

Demand 0002 $2.00

x0752 Available ©
08 Dashboard
B Messages Transactions L= e} 8 IB II =) =]
Transfer Documents Insights Order Checks ST
[ Accounts BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 +$1.00 payments
Jul14 $2.00
2 Transfers & El
Alert T Attach toa
1, Remote d it End of available activity preferences conversation
&, Remote deposits
[§] Bill pay Details
Manage My Credit Card Account numbers

Step 2
Select Sign Up/Changes to update your account enrollment. .

United Bank ) Documents
eStatements/Notices  SignUpfChanges  Email Settings  Additional Recipients  Disclosures
[B Dashboard

= Messages

[ Accounts

= Transfers

B Encoll All Available Accounts and Document Types Shown

o, Remote deposits Enroll Accounts

[§] ®ill pay
B Demand 0001

WManage My Credit Card
@ s , B Demand D002
? uppor

B Savings 0008

] Time 0009
[ Time 0010
O Time 0011
Save Settings Refresh
Gearge ~ 2025 United Sk + Prvacypalicy * MemberFDIC » (1 Equal Housing Lander ?
Digital Banking 18 © 2025 United Bank
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Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online Banking.
The Stop Payment Service Fee is displayed before finalizing the request. The stop remains active for six
months, after which the payment(s) may proceed as normal. If you need assistance, wish to cancel a Stop
Payment before the six-month period ends, or need to stop an ACH or recurring debit card transaction, please
reach out to the bank by phone or through a Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

United Bank ll)

Demand 0002- $2.00
02 Dashboard x0752 Available ®
3 Dashboar
B Messages Transactions 5 Q 2 D _Il.l =] =)
Transfer Documents Insights Order Checks EED
O Accounts BANKLINE CONF#17330705 FROM SAVO608 TO DDAO752 +$1.00 payments

(o

Jul 14 $2.00
Transfers & 5.@3 E]
Alert i Anachtoa
Settings "
End of available activity preferences a conversation

A, Remote deposits

[5] Bill pay Details

Manage My Credit Card Account numbers
Step 2

Choose A single check.

Stop payments
Demand 0001 (x8836)

<

What do you want to stop?

A single check
= ?

Stop a single check from being cashed.

Arange of checks

Stop a consecutive range of checks from being cashed

Step 3
Complete the details and click Submit.

Stop payments
Demand 0001 (x8836)

<

Check #
9876

Check amount

500.00

Enter "0" if unknown r if it does not apply.
Check date

8/2/2025

Payee
Rent4 U

Optional

Reason
Lost

Digital Banking 19 © 2025 United Bank
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Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

United Bank )

Demand 0002 - $2.00

x0752 Available ®
(08 Dashboard

E3 Messages Transactions X B Q

Accounts BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 +$1.00
$2.00
2 Transfers & @ E
Alert Anachtoa
End of available activity preferences eke conversation
&, Remote deposits
[8] Bill pay Details
@ Manage My Credit Card Account numbers
Q Insights - Rout
Overview
Account information
Budgets wnes George T Washington
3/26/2025
Cashflow
Activity
Goals
Last stat $2.00

Step 2
Choose A range of checks and complete the details. Then click Submit.

Stop payments
Demand 0007 (x8836)

What do you want to stop?

A single check
= ¢

Stop a single check from being cashed.

A range of checks

Stop a consecutive range of checks from being cashed. < Stop payments
Demand 0001 (x8836)

Start check # End check #
542 - 1999
Optional

Reason

Stolen

Digital Banking 20 © 2025 United Bank
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Alerts

Set up alerts to be notified about your balance or certain transactions.

Set up Alerts

Step 1
Click Alert Preferences and select Balances, transactions, and deposits.

United Bank ()

Demand 0002 - $2.00

x0752 Available O
9 Dashboard

=
o

9 Messages Transactions &+ B Q — IB II = Es
Transfer Documents Insights Order Checks Stop
[@ Accounts BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 +61.00 payments
Jul 4 $2.00
2 Transfers & i§3 El
. Alert Settings Attachto a
5 End of available activity preferences conversation
L, Remote deposits
[§] Bill pay Details
Manage My Credit Card Account numbers

ey

Step 2
Choose Balance or Transaction and click + Add alert.

United Bank \{)

Account alerts
Demand 0002 (x0752)

[J8 Dashboard

Balance Transaction

B4 Messages

You do not have any alerts saved
[® Accounts

+ Add alert
2 Transfers

[«

Remote deposits

Step 3
Complete the details and select how you'd like to receive the alert. Click Add alert.

<

Account alerts
Demand 0002 (x0752)

Balance Transaction

Yau do not have any alerts saved

Notify me when a

Debit (withdrawal or fee) -
is over,

§ 25
Notify by:

i A L

Need 1o update your contact information?

Cancel Add alert

Digital Banking 21 © 2025 United Bank
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Edit or Delete an Alert

Step 1
From within the account, click Alert Preferences and select Balances, transactions, and deposits.

United Bank \[)

Demand 0002 - $2.00

x0752 Available ()

2 Dashboard

. - —
1 Messages Transactions B3 a = E I| 8
Transfer Documents Insights Stop "
@ Accoums BANKLINE CONF#17330705 FROM SAVD608 TO DDAQ7S2 +$1.00 [t
14 $2.00 r
@ Transfers A 3:6:3 =
Alent Settings Attach 1o a
1 End of available activity preferences n comversation
Remote deposits
&
[E Bill pay Details
B Manace Mv Credit Card Account numbers

Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.
United Bank .IJ

Account alerts
Demand 0002 (x0752)

[0 Dashboard
Balance Transaction
B4 Messages
When balance is below $50.00, notify by in-app message. m
[@ Accounts -
+ Add alert
= Transfers
&, Remote deposits

Step 3
Modify the details or click the trash can icon to delete.
United Bank )

Account alerts
Demand 0002 (x0752)

8 Dashboard
Balance Transaction
Messages
[@ Accounts Notify me when my balance is under ;
2 Transfers $ 50
4, Remote deposits Notify by:
Text Email
E Bill pay m (561) 306-5922 l_l Testing@UnitedBank.com In-App Message
Need to update your contact information?
Manage My Credit Card
(@ Ssupport
Digital Banking 22 © 2025 United Bank
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Account Settings
Change how the account appears within online banking, update preferences, and manage alerts.

Step 1

From within the account, select Settings.

United Bank )

Demand 0002 - $2.00
8 Dashboard x0752 Available ®
§ Dashboar
EJ Messages Transactions L & Q 2 B II = E8
Transfer Documents Insights Order Checks SED
[E Accounts BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 +$1.00 payments
Jul1a $2.00
Q Transfers & fég EI
Alert : Attachtoa
1. Remoted it End of available activity preferences — conversation
o, Remote deposits
Bill pay Details
Manage My Credit Card Account numbers
Account number @
Q  Insights ~
Routing number
Overview
Account information
Rudnets Owner George T Washington

Step 2

1. Rename - Change the nickname of the account.
2. Display - Choose to display the account and/or activity in online banking.
3. Add or modify alerts.

United Bank .l)

< Account details

Demand 0002 R

8 Dashboard
x0752
B9 Messages
Display options
[@ Accounts
2 Transfers Display in online and mobile banking ‘) 2
J, Remote deposits Display activity and transactions Q
» This account will be visible on the dashboard and account pages
S ill
Bill pay * You may set up and receive alerts for this account
Manage My Credit Card
Q Insights v Alerts and cards 3
@ support Balance  Transaction
When balance is below $50.00, notify by in-app message. Edit
+ Add alert

Card Management

Update the status of your debit card or set up card alerts. Please visit the Settings section of this guide for
information on adding a Travel Notice.

Digital Banking 23 © 2025 United Bank
User Guide Last Revised August 2025



Digital Banking User Guide lb

Step 1

Select your debit or credit card under Card management.

United Bank 1)

.
: Hi there!
ERERLES United Bank > .
EA Messages
[@ Accounts Accounts
= Transfers Demand 0001 $16.48 Demand 0002 $1,463.03
< #6836 Available  x5767 ey
4, Remote deposits

[f] Payments ~ PN ;l\
2 [ D
Business Transfer Pay a bill Pay a person Message Documents:
Manage My Credit Card
. Transactions Q
O insights ’ United Bank |[)
® s ) TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
uppor Pending Jul 31, Demand 0002
' R & ®
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info
Pending Jul 31, Demand 0001
DEBIT $170.00 Card management
Jul 16, Demand 0002
DEBIT $1,298.15 5 John 2

Jul 16, Demand 0002 wene weee weee 7346

My profile ~ REVERSE +$34.00
Jul 16, Demand 0002

Step 2

Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

Manage card
ACCT 2 (x7915)

KATE E FORTNER

cees wene cees OB07, Active 1 ()

Card services

@ Alerts and protection 2 >
/N Report lost/stolen 3 b
|‘E| Activate new card 4
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Transfers

Move money between internal and external accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.

Hi, George

Accounts

Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004
x0752 Available x0765 Available x0914

United Bank Iy

Demand 0005 $1.00 Demand 0006
x0027 Available x0043 [§ Dashboard

B9 Messages Transfers + External sccount (’:) Make a transfer

(@ Accounts Scheduled Extemal accounts
August 2025 <>
e @ A& @ B
=
Transfer Payabill  Payaperson  Message ocuments 3, remote deposits SN MoN  TUES  WED THUR PR SaT
No transfers scheduler.
z
[ Bl pay Schedule & future or recurring transfer so you don' have 1o worry about it ater,

Manage My Credit Card

Q@ Insights ~
7 18 19 20 21 2 23

() support
24 25 26 27 28 29 0

Step 2

Select your From and To accounts and enter the amount to transfer.

Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click
Submit.

United Bank ll)

Transfer

8 Dashboard

Demand 0002
$2.00
B3 Messages
Demand 0003
Accounts To 2 >
$1.00
2 Transfers
Amount $ 1.00
~, Remote deposits
[§] Bill pay Frequency Once >
Manage My Credit Card Dite September27 >
Q Insights v .
Hide options
© s &3
Transfers completed after 7:00 PM may be processed the next business day,
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Edit or Delete a Scheduled Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

United Bank [

(I8 Dashboard

F1 Messages Transfers * Extemal account '(j Make a transfer
[©@ Accounts Scheduled External accounts
N August 2025 < >
& Transfers S §1.00 to Demand 0003 .
27 on Sep 27, from Demand 0002
A, Remote deposits SUN  MON TUES WED THUR FRI  SAT
[s] Bill pay ‘
Manage My Credit Card
Q Insights v
(@ Support
Only the next scheduled Iransaction is shown for your recurring
transfers.
George ~ © 2025 United Bank + Privacy policy + Member FDIC + T Equal Housing Lender ?
Select the transfer and modify details or select the trash can icon to delete.
< Transfer w
Demand 0002
From
$2.00
Demand 0003
To
$1.00
Amount $ 1.00
Frequency Once >
Date September 27 >
Transfers completed after 7:00 PM may be processed the next business day.
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Submit an External Transfer

Step 1
Click Transfer from the dashboard.

United Bank )

Hi, George (o]

[IE Dashboard

B4 Messages Accounts
E Accounts Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $1.00
x0752 Available 0765 Available x0914 Available
2 Transfers
) Demand 0005 Demand 0006 $1.00 Demand 0007 $1.00
&, Remote deposits %0927 " %0943 Available x0956 Available
[s] il pay
View all
Manage My Credit Card
_ e L B Db
Q  Insights ~
Transfer Pay a bill Pay a person Message Documents
@ Support

Step 2
Click the External Transfers tab.

United Bank lb

[02 Dashboard
B9 Messages Transfers + Bxternal account 2 Make a transfer
E AccouniS e
August 2025 <>
2 Transfers
A, Remote deposits No external transfer accounts found SUN MON TUES WED THUR FRI SAT
+ Add external account ° 2
[s] Bill pay
3 4 5 6 7 8 9
Manage My Credit Card
10 1 12 13 14 15 16
Q Insights ~
17 18 19 20 21 22 23
@ Support
24 25 26 27 28 29 30
3
Only the next scheduled transaction is shown for your recurring
transfers.
George » © 2025 United Bank + Privacy policy + Member FDIC - £ Equal Housing Lender ?
Digital Banking 27 © 2025 United Bank

User Guide Last Revised August 2025



Digital Banking User Guide lb

Step 3

Select your From and To accounts and enter the amount to transfer.
Click to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

United Bank \[)

Dashboard Add external account

0
=]

Messages (1]

Account name Secondary

Accounts

Routing no. & 063114551
fransters BAYFIRST NATIONAL BANK

N @

Remote deposits

[«

Accountno. @ 00987654321

=]

Bill pay
Account type Checking >

E]

Manage My Credit Card

Support

@ ©

Edit or Delete a Scheduled External Transfer
Step 1

To edit or delete scheduled external transfers, go to the dashboard and select Transfers, then click the
External Transfers tab.

United Bank )

08 Dashboard

B3 Messages Transfers + External account Z Make a transfer
E Recounts seneduied
P— August 2025 < 2
2 Transfers
A, Remote deposits No external transfer accounts found SUN MON TUES WED THUR FRI SAT
. + Add external account o 2
[s] Bill pay
3 4 5 6 7 8 9
Manage My Credit Card
10 " 12 13 14 15 16
Q Insights ~
17 18 19 20 21 22 23
@ Support
24 25 26 27 28 29 30
3
Only the next scheduled transaction is shown for your recurring
transfers.
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Step 2

Select the transfer and modify details or select the Trash Can Icon to delete.

United Bank \[)

Transfer

=]
8 Dashboard Demand D002

$2.00
B4 Messages
Demand 0003
[@ Accounts To .
$1.00
2 Transfers
Amount $ 1.00
&, Remote deposits
Bill pay Frequency Once >
B| Manage My Credit Card
ge My Date September 27 >
Q  Insights ~
() Support
Transfers completed after 7:00 PM may be processed the next business day.
George -~ © 2025 United Bank - Privacy policy + Member FDIC - & Equal Housing Lender ?

Remote Deposits

Deposit checks from anywhere using your mobile device. Deposits are subject to verification.

Enrolling for Remote Deposits

Navigate to the Remote deposits page and select the accounts to enroll. Click Enroll. Click Ok on the
confirmation screen.

You will receive a notification once your request has been approved. The account status will change from
Account pending approval to Enrolled.

< Add account

Conveniently add funds by taking photos of your check. It's easy, fast and secure
Enroll today by selecting the accounts you wish to deposit t

*A mabile device with the State Bank Northwest app is currently required 1o make deposits

Demand 0001 (x7247)
STMT SV 6407 (x6407)

CHECKING 0180 (x0180)
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Viewing Remote Deposits

Recent mobile deposits will appear on the Remote deposits card on the Dashboard or on the Remote deposits
page.

~ Main Checking (x5717) $1,573.85
Accepted Apr 29
./ Main Checking (x5717) $176.00
Accepted Feb 13

Bill Pay

Use this feature to pay a business from one of your accounts.

Add a Payee
Add a Biller

Step 1
Click Pay a Bill from the dashboard and click Enroll.
United Bank )

Hi, George (o}
[J8 Dashboard 4 g
FE9 Messages Accounts
Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $35.00
[ Accounts 0752 Available X0765 Avallable x0914 Available
2 Transfers
. Demand 0005 $1.00 Demand 0006 $1.00 Demand 0007 $1.00
&, Remote deposits x0927 Available x0943 Available x0956 Available
[§] sill pay
View all
Manage My Credit Card
® Support = ;l‘ 4 B
Transfer Pay a bill Pay a person Message Documents
Enroll in payments
Conveniently make payments to people or companies. Enroll your eligible accounts today
for easy, fast and secure payments
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Step 2
Click the +New Payee tab and select Company or Person.
United Bank )

[8 Dashboard
B Messages Payments I* New "ayeel E 1}1 oo
@ A : Company Pay a bill Pay a person Manage payments
ccounts
Person
- We couldn't find any payments gl
& Transfers August 2025 <>
4, Remote deposits
SUN MON TUE WED  THUR FRI SAT
[s] ill pay y
Manage My Credit Card 3 ° 5 6 7 8 9
(@ Support 10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31
George ~ ?
Step 3

Enter your biller's name. A list of possible matches will appear below. You may choose to add them manually
or if their information is on file, you may choose to send them payments electronically. Enter your account
information and the biller's address.

Your payee will appear under the Payees section once saved.

United Bank lb

Pay a bill
(8 Dashboard Single Multiple
EA Messages Q  Search payees
[@ Accounts ABC WATER x4321 .
Check, Last paid: Never
2 Transfers
< + Add another bil
L, Remote deposits
[§] Bill pay
Manage My Credit Card
@ Support
George ~ © 2025 United Bank + Privacy policy - Member FDIC + 21 Equal Housing Lender ?
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Add a bill

Payee name

Payee nickname (optional)

Phone number
Account number

Name on bill (optional)
Payee address

Street line 1
Street line 2 (optional)

City State Zip

Add a Person
Step 1
Click Pay a Person.

Step 2

Click +Add another person. Choose the delivery method for the payment and enter their
information. Click Submit.

Hi, George (0w}

Accounts
Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $35.00

x0752 Available x0765 Available x0914 Available

$1.00 $1.00 Demand 0007 $1.00
Available Available x0956 Available

View all

e (B AR B

Transfer Pay a bill Pay a person Message
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= e N @ [

Q@ @

United Bank ll]

Dashboard

Messages

Accounts

Transfers

Remote deposits

Bill pay

Manage My Credit Card

Support

George

Edit or Delete a Payee

Step 1
Navigate to the Bill pay page and select the Payees tab.

22 B o S A = N [

©® =

United Bank .b

Dashboard

Messages

Accounts

Transfers

Remote deposits

Bill pay

Manage My Credit Card

Support

George

Digital Banking
User Guide

Payments

History Payees

Q_  Search payees

TYPE PAYEE

ABC Electric x6789

Add a person

Email

First name

Jane

Last name
Smith

Nickname (optional)

Phone number

(207) 555-1234

Email

janesmith@testco.com

Shared keyword

Acadia

Shared keyword rules

© 2025 United Bank -+ Privacy policy +

+ New payee

METHOD

Check

33

Member FDIC -

69

2 Equal Housing Lender

5]

Pay a bill

August 2025

SUN MON

10 1"
17 18
24 25
31

TUE

Jo

Pay a person

Manage payments

WED  THUR FRI SAT

20 21 22 23

27 28 29 30

© 2025 United Bank
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Step 2

Select the payee and click Edit. You may be prompted to enter your password to authenticate.

Details X
ABC WATER Edit >
ABC WATER
123 Main St

Pace, FL 32571

Check payment

Ry Call (850)555-1234
[§] Make a payment Unlted Ba-nk .l’

Payment history Confirm your credentials to continue

Password

We couldn't find any matching payments.
Confirm password

@ Cconfirm with a passkey

Step 3

Modify the payee’s information or click the trash can icon to delete.

Edit payee

r Payee name

SALLY TEST|

Payee nickname (optional)

Test

Phone number

(509) 789-4335

Account number
7247

Name on bill (optional)

Sally T Test

Payee address

Street line 1
12902 E SPRAGUE AVE

Street line 2 (optional)

City
SPOKANE VALLEY

Default pay from account

CHECKING 0180

f you have more than one account with bill pay enabled, you may select a different account to use
with yee
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Pay a Bill

Step 1
Click Pay a Bill.

United Bank )

(18 Dashboard
Messages

82
[ Accounts

N

Transfers

Remote deposits

[«

=)

Bill pay

Manage My Credit Card

@ @

Support

Step 2

Hi, George

Accounts

Demand 0002
x0752

$1.00
Available

e | B |& B

Transfer Pay a bill Pay a person [

[

$1.00
Avadable

View all

Under the Pay Bill tab, locate your biller(s) and enter the amount to pay them. Click more options to see other
options such as the ability to future date the payment, make it recurring, or add a memo.

Click Submit and confirm.

United Bank .b

Dashboard

o
oo

Messages

Accounts

N 6 K

Transfers

Remote deposits

[

]

Bill pay

Manage My Credit Card

Q

Support

George

Digital Banking
User Guide

From

Amount

More options

Payment
ABC WATER

x7301

$ 100.00

Payment initiated today by check, estimated arrival Apr 18

©2025 United Bank = Privacy policy + Member FDIC + Y Equal Housing Lender

35
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Your payment will appear under the History tab.

United Bank )

8 Dashboard

[

Messages

Accounts

@

n

Transfers

Remote deposits

[«

Bill pay

@ =

Manage My Credit Card

®

Support

George

Pay a Person

Step 1

N
Payments + New payee E] ‘!L -

Pay a bill Pay a person Manage payments
History Payees
August 2025 < >
DATE  PAYEE STATUS AMOUNT SUN MON TUE WED THUR FRI SAT
30 ABC WATER x4321 A Approval Required $100.00 >

24 25 26 27 28 29 30

31

Click Pay a Person.

United Bank lb

[12 Dashboard
Messages

Accounts

N 6

Transfers

Remote deposits

[«

=

Bill pay

Manage My Credit Card

@

Support

George

Digital Banking
User Guide

Hi, Geor

Accounts

Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $35.00
x0752 Available x0765 Available x0914 Available

Demand 0005 $1.00 Demand 0006 $1.00 Demand 0007 $1.00
x0927 Available x0943 Available x0956 Available

View all

A & Db

[EVELL Pay a person Message Documents

Transactions Q Net worth
MEMO CREDIT +$34.00 - $1,821.00

Pending  Aug 4, Demand 0004 Nochange As of Aug 4, 2025
PHONE/IN-PERSON TRANSFER +$1,812.00 g A

Pending Jul 31, Demand 0004 $1,821.00

?
TELEPHONE TRANSFER TESTING $1.776.00 (oo QRIS
36 © 2025 United Bank
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Step 2
Select the person you want to pay.

United Bank ll’

Dashboard

= ;
oo

Pay a person
Messages Single Multiple

Accounts Q Search payees

ot

Transfers Jane Smith
Email, Last paid: Never

(U = I K

Remote deposits

[

+ Add another person

]

Bill pay

Manage My Credit Card

S

Support

George o © 2025 United Bank « Privacy policy + Member FDIC « 2 Equal Housing Lender

Step 3
Choose the From account for the payment and enter the amount to pay them.

Click More Options to see other options such as the ability to future date the payment, make it recurring, or
add a memo.

Click Submit at the bottom of the screen and confirm.

¢ Payment
Jane Smith
Checking
From XXXB940
Amount 3 1.00
Frequency Once »
Sends Mar29 |
Arrives by Apr 1
Notes Add comment >
Hide options
Payment will be made electronically
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Your payment will appear under the History tab.

Payments +New payee ;)\ vee

Pay abill Pay a person Manage payments
History Payees
a — August 2025 <>
DATE  PAYEE STATUS AMOUNT SUN MON TUE WED THUR FRI SAT
30 ABC WATER x4321 & Approval Required $100.00 >

Pay Multiple Bills or People

Step 1
Select Pay a Bill or Pay a Person from the Dashboard or the Bill pay page.

United Bank )

Hi, George

(18 Dashboard

@

Messages Accounts

$2.00

Available

=

Accounts

2 Transfers

&, Remote deposits A::“.g.o
[5] 8illpay
View all
s Manage My Credit Card
P 2| B & |BE DB

Transfer Pay a bill Pay a person Message Documents

Step 2
Select the Multiple tab and click the + next to the payees to send payments to.

< Pay a bill
Single Mutltiple
Seal = ABC WATER x4321 @
) From end on Amos

Loy Test (x7301) - Apr14 $0.00

Check, Last pakd: Never itives by Apr 18

ABC Electric x6789

Jane Smith
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Step 3

Select the account to pay from, choose the date to send, and enter the amount. Click Review and pay then

Submit payments.
United Bank )

[I8 Dashboard Pay a bill
Single Multiple
B3 Messages
Q  Search payees ABC WATER x4321
[8 Accounts §
From Send on Amount
ABC WATER x4321 -
“ Test (x7301) Apr14 $100.00

2 Transfers Check, Last paid: Never purives by Apr 18

ABC Electric x6789 N
<, Remote deposits
Bill pay Jane Smith *
Manage My Credit Card
(@ support

Review and pay (1)
George ~ © 2025 United Bank + Privacy policy + Member FDIC - £2Y Equal Housing Lender ?

Scheduled payments can be reviewed on the Dashboard or on the Bill pay page.

United Bank “)

[I8 Dashboard

& Messages Payments +New payee ;L eee
Pay a bill Pay a person Manage payments
[@ Accounts History Payees
P
€ Transhers Q,  search payments August 2025 < >
A, Remote deposits
DATE  PAYEE STATUS AMOUNT SUN MON TUE WED  THUR FRI SAT
[s] Bill pay -
éo ABC WATER x4321 &\ Approval Required $100.00 >
Manage My Credit Card ° 5 6 7 8 9
(@ Support 10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31
George ~ ?
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Edit or Delete a Payment

Step 1
Click Bill Pay.
United Bank ll]

Hi, George

‘ 8 Dashboard

1 Messages Accounts
Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $35.00
[B Accounts i Available X0765 Available x0914 Available
Z  Transfers
. Demand 0005 $1.00 Demand 0006 $1.00 Demand 0007 $1.00
&, Remote deposits x0927 Available x0943 Available x0956 Available
[8] Bill pay
View all
Manage My Credit Card
(@ support E 'Sl' 4 D
Pay a bill Pay a person Message Documents
Transactions Q Net worth
MEMO CREDIT +$34.00 - $1,821.00
Pending Aug 4, Demand 0004 No change As of Aug 4, 2025
PHONE/IN-PERSON TRANSFER +5§1,812.00 &) Assets
Pending Jul 31, Demand 0004 $1,821.00
George ~ ?

lishilitiac

Step 2

Under the History tab, select your payment.

United Bank )

[08 Dashboard

B2 Messages Payments + New payee [S] ;l' .

Pay abill Pay a person Manage payments
Accounts History Payees
~>
& Tiansfers e August 2025 (3163
&, Remote deposits
DATE  PAVEE STATUS AMOUNT SUN MON TUE WED THUR FRI SAT
[§] sill pay
30 ABC WATER x4321 Approval Required $100.00 >
Manage My Credit Card o 5 6 7 8 9
® support 10 1 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
31
George ~ ?
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Step 3
Click Edit.

(O scheduled X

ABC Electric

$1.00 Edit >

Standard delivery, by check

Send on

® Jun27

Estimated arrival

Jul 3

From Command 0074

@ Attach to a conversation

Step 4

Modify the payee’s information or click the trash can icon to delete.

< e
From Commandfz(]ség X
Amount ] 1.00
Sends Jun 27 |

Arrives by Jul 3

Notes Add memo or comment >

Payment will be made by check
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Settings

Manage your profile, security, and other features.

Click your name at the bottom left and select Account Settings.

United Bank )

Hi, George

[J2 Dashboard

Messages Accounts
Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $1.00
(B Accounts X0752 Available  x0765 Available  x0914 Available
2 Transfers
. Demand 0005 $1.00 Demand 0006 $1.00 Demand 0007 $1.00
&, Remote deposits x0927 Available x0943 Available x0956 Available
[s] Bill pay
View all
Manage My Credit Card
, 2 B A B b
Q Insights v
' Transfer Pay a bill Pay a person Message Documents
@ Support
Transactions Q Net worth
PHONE/IN-PERSON TRANSFER +$1,812.00 31'821 .00
Pending Jul 31, Demand 0004 No change ~ As of Aug 1,2025
® Personal settings
TELEPHONE TRANSFER TESTING $1,776.00 Assets
3% Account settings Jul 15, Demand 0004 B3 ¢1821.00
g s . BANKLINE CONF#17330705 FROM SAV0608 TO DDA0752 $34.00 @ Liabilities
Ign:ou Jul 14, Demand 0004 $0.00
G BRI CONE R 7330705 RO S AVOROB TH BORG783 it Accounts must be linked for 30 days before changes begin displaying
eorge v s
Jul 14, Savings 0008
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Profile

Photo - Click the pencil icon to upload a profile picture, if desired.

First Name - Click Edit preferred first name to change how your name is displayed in online banking.
Address - Click Edit address to send us a request to update your address.

Email - Click Edit email to change your email address.

Phone - Click Edit phone numbers to modify your phone number.

RN =

be prompted to enter your password in order to authenticate your identity.

United Bank ll]

[02 Dashboard
PERSONAL Profile
E9 Messages
@ Profile
[ Accounts
@ Security 1
2 Transfers &
Q Alerts
&, Remote deposits [E) Useragreement George Washington 2
5 Edit preferred first name
Bill pay
ACCOUNTS
Manage My Credit Card Address 3
O Insight o .h United Bank 123 Old Cemetery Avenue
¢ [nsights Revolution, AL 99999-0000
+ Add account Edit address
@ support Meke ransfers rom another
institution
Email 4
Testing@UnitedBank.com
Edit email
Phone 5
Home
Mobile
Edit phone numbers
George ~ ® 2025 United Bank - Privacy policy -+ Member FDIC - 3 Equal Housing Lender ?
X
United Bank llj
Confirm your credentials to continue
Password
Confirm password
@ Confirm with a passkey
Digital Banking 43 © 2025 United Bank
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Security

BN =

Credentials - Click Edit to update your username and or change your password.

Connected apps - Manage external apps and websites that can access your account.

Two-factor authentication - Remove or add additional authentication methods.

Recently used devices - Review devices that have accessed your account. Click Remove to require

that device to authenticate with two-factor authentication upon their next login.

You may be prompted to enter your password in order to authenticate your identity.

United Bank \[)

[J5 Dashboard
PERSONAL
B2 Messages
@ Profile
[8 Accounts
@ Security
2 Transfers
< Q Alerts
A, Remote deposits B User agreement
Bill pay
ACCOUNTS
Manage My Credit Card
|l| United Bank
Q Insights ~
<+ Add account
® support Make transfers from another
institution.
George -~

Digital Banking
User Guide

& 2025 United Bank - Privacy policy + Member FDIC -« &Y Equal Housing Lender

Security

Username

Edit 1

Passkeys

Sign into your account simply and securely without entering your password using a compatible device

Add passkey

No passkeys registered

Connected apps

External app and website permissions that can access your account.

2 Manage >

Direct Connect

Manage >
Approve connection requests for Intuit desktop products or Quicken

2-step verification
Enabled for phone 3

Edit settings

Recently used devices

Check when and where specific devices have accessed your account. 4

3  Google Chrome on Windows (O
This device

Q Microsoft Edge on Windows (0
Used 14 hrs ago

Remove

g iPhone 15 (0
Used 1 day ago

Remove
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User Alerts

The following alerts will automatically be sent to your email if triggered.
e Login from new device.
e Email address change.
e Password change.
e Mobile phone change.
e Username change.

United Bank )

08 Dashboard

PERSONAL Alerts
4 Messages
@ Profile ©) User security Sactive
[ Accounts
@ Security Login from new device .
Active >
2 Transfers Ermall
Q Alerts
N Email address change et N
i ctive
&, Remote deposits B useragreement Ernail
. Password change
@ Bill pay el 9 Active >
mal
ACCOUNTS e
Manage My Credit Card .
Mobile phone change
' ) United Bank Email Active >
Q Insights N
+ Add account Username changed
® s " ol Active »
uppor Make transfers from another @
institution.

If desired, click an alert to toggle on text or in-app alerts as well.

User Agreement
Click User agreement to review various documents you have accepted.

United Bank l[)

[J8 Dashboard
PERSONAL Digital Terms of Use
Messages

® profile DIGITAL BANKING TERMS OF USE

=

Accounts
@ Security Jack Henry & Associates, Inc. ("JH", "our’, "we" or 'us") is the primary service provider for this online banking
platform and mobile device application (the "App") (collectively the "Service"). JH is not the provider of any financial
ﬂ Alerts services available to you through the Service, and JH is not responsible for any of the materials, information, or
= services made available to you through the Service.

Transfers

n

[¢

Remote deposits
P El User agreement By enrolling in or using the Service to access your account at your financial institution (the "Account’), you consent

10 these terms of use (the "Terms"), which are subject to periodic updates. The Terms are between JH and you, the
Bill pay end user. You agree that JH may notify you of any changes to the Terms through a communication or message

through the Service, which will amend and replace the Terms upon your electronic acceptance
ACCOUNTS

El =

Manage My Credit Card If you are using the Service on behalf of a company or other organization, such company or organization will also

||, United Bank be considered a party to the Terms, and you represent and warrant that you have the authority to bind such
Insights v company or organization to the Terms.

'e)

+ Add account THE TERMS CONTAIN A BINDING ARBITRATION PROVISION IN SECTION 15 THAT REQUIRES THE PARTIES TO
Make transfers from anther ARBITRATE THEIR DISPUTES AND LIMITS YOUR CLASS ACTION RIGHTS AND THE MANNER IN WHICH YOU CAN
institution. SEEK RELIEF FROM JH.

@

Support

1. Account Information.

a. Source of Information. At your request, the Service will retrieve information from your financial institution,
including transaction-related information ("Account Information"). By submitting such infarmation to the Service,
you represent that you are entitled to control the Account and submit such Account Information 1o the Service.

b. Accuracy. You are responsible for providing JH with accurate and updated (as necessary) account numbers,
usernames, passwords, PINs, and other log-in related information ("Registration Information") so that the Service
may access your Account Information. JH will not be liable for any typographical, keystroke, or other error made by
you, including any error caused by "pre-filling” or automated entry done on your behalf on a device.

¢. Confidentiality. If you use the Service, you are responsible for (i) maintaining the confidentiality of your Account
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Support

Displays contact and information about our institution. A support card is also available on the Dashboard.

F w @ O

mE &=

United Bank .b

Dashboard
i i United Bank
Messages Contact information
Accounts & callus 'l’ 'l’ 'l’
We're here to help. Give support a call at (800) 423-7026. Johanna Shannon  Nick
Transfers We typically reply within 2 hours
. We typically respond within 2-4 hours during
Remote deposits

. regular business hours (Mon-Fri, 9am-6pm CST.)
United Bank ll)

Bill pay

. .
Manage My Credit Card Our goal is to empower people and lift up

our local communities.

(» Ssupport
A Legacy of Service and Success
United Bank is committed to the communities it serves. That's nothing new. It's been our
way of doing business since we opened in 1904.
Back then, we were a small operation. Our assets totaled less than $45,000. By the end
of the 1970s, that number had increased a thousand times, to over $45 million. Since
then, our assets have grown to $1.3 billion.
In the beginning, we served a region that was largely rural. Farm families needed a safe
place to keep their savings and access to affordable loans that would help them grow

George ~ their crops, raise their livestock and continue their way of life. ?

United Bank l[)

Hi, George

[J8 Dashboard
B9 Messages Accounts
Demand 0002 $2.00 Demand 0003 $1.00 Demand 0004 $1.00

(@ Accounts x0752 Available x0765 Available ¥0914 Available
2 Transfers

. Demand 0005 $1.00 Demand 0006 5$1.00 Demand 0007 $1.00
J, Remote deposits %0927 Available x0943 Available ¥0956 Available
Bill pay

View all
Manage My Credit Card
e B A B B
Q Insights v < ‘“]
h Transfer Pay a bill Pay a person Message Documents
@) Support
Transactions Q
United Bank )
PHONE/IN-PERSON TRANSFER +$1,812.00
Pending Jul 31, Demand 0004
% 2 ®
TELEPHONE TRANSFER TESTING $1,776.00 Call Message Info
Jul 15, Demand 0004
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