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First Time Login

Step 1

Open your enrollment email and click Join.

File  Message Help Q@ Tell me what you want to do

- 3 M- o = i Share to Teams All Apps &7 Mark Unread B8 ~ - B~ O find | 54~ Zoom
G =1 dh

Organization User Invitation

unitedbank@unitedbank.com |®‘ © Reply ‘ <5 Reply A | 7 Forwerd HG
To @ Mon 8/4/2025 12:06 PM

Retention Policy 365-Day - Inbox - Mailbox Retention (Permanently Delete) (1 year) Expires 8/4/2026

(i) If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

United Bank lb

Join United Bank at United Bank.

JHDG has invited you to create your account.

Or copy this link:

United Bank
k.com | Privacy Policy
(800) 423-7026
200 E. Nashville, Atmore, AL

Step 2

Create your username and password. Click Create and sign In.

Create your account

JTester

Username rules

Show rules

DIGITAL 5 © 2025 United Bank
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Step 3

Review the information regarding registering for two-factor authentication and click Get started. Choose how to receive

your two factor authentication codes:

e Voice or text message: Enter your phone number and choose to receive your code via text or phone call. Enter

the code you receive.

o Authenticator app: Open your authenticator app and either scan the QR code or enter the code that appears
manually. Enter the code that generates on your app.
e FIDO: Use your security key to sign in securely anytime you sign in from a new computer or device.

Choose a verification method to set up

[

Step 4

Click Done and accept the User Agreement.

You're all set!

DIGITAL
USER GUIDE

\oice or text message

Verification codes are sent to your phone. Message and
data rates may apply

Authenticator app

Use an authenticator app to generate a unigue
verification code. Any app that supports manual code
entry can be used.

FIDO security key

Use your security key to sign in secursly anytime you
sign in from a new computer or device.

Jack Henry & Associate:

are between JH and you,
that JH may notify you of
Terms through a comm

organization

organization to the Terms.

Accept

United Bank )

User agreement

DIGITAL BANKING TERMS OF USE

JH is not responsible for
information, or services made

ich are subject 10 periodic updates. The Terms
the end user. You agree
y changes to the
or message
through the Service, which will amend and replace
the Terms upon your electronic acceptance.

If you are using the Service on behalf of a company
o other organization, such company o

also be considered a party to the
Terms, and you represent and warrant that you
have the authority to bind such company or

THE TERMS CONTAIN A BINDING ARBITRATION
PROVISION IN SECTION 15 THAT REQUIRES THE

© 2025 United Bank
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Account Recovery

Use these steps to reset your password and/or retrieve your username.

Step 1

Navigate to our website and click Log in. Select Forgot Password

FDIC FDIC-Insured - Backed by the full faith and credit of the U.S. Government

United Bank ll’ Bank Borrow Build Connect Q

United Bank lb

Coming Soon SYSTE M
PGRADE

Click Here to Learn More

Step 2

Enter your username and email address.
IMPORTANT: Email must match what is on file.

Account recovery

We need this info to verify your identity.

~ Username

833500018396 ‘

~ Email

myuser@noemail.com ‘

Need help?

Next

Can't remember this information?Try another way

DIGITAL 7 © 2025 United Bank
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Step 3

Choose to receive your instructions via email or text.

]

Send password reset instructions

A password reset link will be sent to the phone number or
email listed below. Please request and access the link using
the same device

Send via email
Link will be sent to

Send via SMS text

Link will be sent to (+++) *++-++00

Message and data rates may apply

Step 4

Email: Open your email. Your username will appear in the email body.
Click Reset Password if applicable.

Text: Open your text and click the link.

File  Message Help Q  Tell me what you want to do

m- = [ © € —  E sharetoTeams All Apps  §7] Mark Unread B2 fo- F'E‘v L Fnd 5%+ Q Zoom ﬁh
&

S

Organization User Invitation

o unitedbank@unitedbank.com ‘©‘ O Reply ‘ © Reply Al ‘ = Forward Hi‘ ‘ ‘
To @

Mon 8/4/2025 12:06 PM
Retention Policy 365-Day - Inbox - Mailbox Retention (Permanently Delete) (1 year) Expires 8/4/2026

(@) ff there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic dewnload of some pictures in this message.

United Bank ‘b

Join United Bank at United Bank.

JHDG has invited you to create your account.

Or copy this link:

United Bank
k.com | Privacy Policy
(800) 423-7026
200 E. Nashville, Atmore, AL

DIGITAL
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Step 5

Enter the code you receive and create a new password.

Account recovery
Conﬁrm phone number We need this info to verify your identity.

We will be sending you a text message shortly at 9876 with
your verification code. This code will expire after 5 minutes
833500018396

Verification code _
myuser@noemail.com
E\ Don't ask for codes again while using this browser

Need help?

Verify

Can't remember this information? Try another way

Resend Code

Dashboard

This is your landing page where you can access your accounts, review recent activity, and move money.

Default Layout

1. Accounts - Displays accounts including balance, status, and last four digits of account number.

2. Quick Action Buttons - Click a button to jump to that feature of online banking

3. Transactions - Displays recent activity on all accounts

4. Messages - Displays conversations between you and support representatives as well as alerts
and bank messages.

5. Transfers - Displays scheduled transfers and a quick link to Make a Transfer.

6.

Bill Pay - Displays recent activity and quick links to Pay a bill, Pay a person, or Manage payments.
7. Card Management - Displays debit cards that are linked to your accounts. Select a card to toggle
it on or off, report it lost or stolen, or reorder.

DIGITAL 9
USER GUIDE
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United Bank \[)

Hi there!

[I8 Dashboard
United Bank >

E3 Messages
[® Accounts Accounts
Transfers Demand 0001 $16.48 Demand 0002 $1,463.03
x8836 Available x5767 Available
Remote deposits
[§] Payments -
e 8 B
Advanced Business Transfer Pay abill Payaperson  Message Documents
Manage My Credit Card
@ Support Messages E_‘] Transactions 4 Q
United Bank 3
. % TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
@‘ @ Pending Jul 31, Demand 0002
Johanna - Nick TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00
Pending Jul 31, Demand 0001
We typically respond within 2-4 hours during regular
business hours (Mon-Fri, 9am-6pm CST.) DEBIT $170.00
Jul 16, Demand 0002
Jul 16, Demand 0002
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00
Transfers Jul 16, Demand 0002
" 5
& Makeatransfer
See more
Scheduled transfers
=
Bill pay 6
No transfers scheduled.
Schedule a future or repeating transfer so you don't have to worry about Iﬂ '!L
them later.
Pay a bill Pay a person Manage payments
Card management 7
$
John
B >
............ 7346 No recent payments
@ Organize dashboard
My profile A © 2025 United Bank - Privacy policy + Member FDIC - 2 Equal Housing Lender ir]

Organize Dashboard

Use this feature to add, remove, or reorder the cards on the dashboard.

Step 1
Click Organize dashboard.

DIGITAL 10 © 2025 United Bank
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mited B: I] We typically respond within 2-4 hours during regular
United Bank l DEBIT §170.00 business hours (Mon-Fri, 9am-6pm GST.)

Jul 16, Demand 0002

Jul 16, Demand 0002
EA Messages (2] WIRE 153000

Jul 16, Demand 0002 Monthly budget
[® Accounts

$135,253 left

(:) Transfers rom e with 29 days lo go
3 i
s Remote deposits $0 of $135,253 spent

Net worth -
E Payments v View budgets

$1,446.55
Advanced Business Nochange  As of Aug 2,202
E Manage My Credit Card s l
& Manage My oy Aasis United Bank
$1,446.55
@ Support
iabilities % [E3] [©)
B s000
call Message Info
Accounts must be linked for 30 days before changes begin displaying
View history
@ Organize dashboard
My profile ~ © 7025 United Bank + Privacy policy + Member FDIC - Y Fqual Housing L ender ?

Step 2

1. Click and hold the 6 dot icon to drag and drop the cards to the order you prefer.

2. Click the X to remove a card from the dashboard.

3. Click + Add a card to browse available cards that may be added to the Dashboard. Select any
you'd like to appear and click < when finished.

4. Click Done once the layout suits your needs.

United Bank ll_.

Organize dashboard
Drag & drop to rearder

(8 Dashboard

Accounts

0

Messages

B

A it
ccounts 1 i1 Transactions x i Messages 2 X

< Transfers

Remote deposits it Networth X i Budgets X

[«

Payments ~
it Support X

E =

Advanced Business

=

Manage My Credit Card 3+ Add a card

€]

Support

My profile ~ @ 2025 United Barnk + Privacy policy - Member FDIC - €Y Fqual Housing | ender ?

DIGITAL 11 © 2025 United Bank
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Organize Accounts

Use this feature to change the order of your accounts on the dashboard or update how the account
information is displayed.

Step 1

Click the ellipsis icon next to the Accounts section, then select Organize accounts.

United Bank \f

Hi there!

[8 Dashboard X
@ UnitedBank >
Messages
[@ Accounts Accounts
2 Transfers Demand 0001 $16.48 Demand 0002 1|, Crganize accounts
xB836 Available #5767

&, Remote deposits B View wExp;mdﬁd Tolals

[P Organize dashboard

[5] Payments -
e [8] A 3] I}
Advanced Business Transfer Paya bill Pay a person Message Documents
Manage My Credit Card
® s ) Transactions Q
uppor s l
United Bank l[)
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
Pending  Jul 31, Demand 0002 % o
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info

Pending Jul 31, Demand 000

DEBIT $170.00 Monthly budget
Jul 16, Demand 0002

$135,253 left
DERIT $1.208.15 with 29 days 10 go

Jul 16, Demand 0002

Step 2

Click and hold the 6 dot icon to drag and drop an account to the order you prefer, then click Save.

United Bank [)
[J8 Dashboard < Organize accounts
E3 Messages [2] Drag 1o reorder accounts
[@ Accounts Demand 0001 $16.48
i x8836 Available
2 Transfers
Demand 0002 $1,463.03
&, Remote deposits i #8767 Available
[s] Payments v
Advanced Business
Manage My Credit Card
@ Support
DIGITAL 12 © 2025 United Bank
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Account View

Use this feature to change what account information is displayed on the dashboard.

Click the ellipsis icon next to the Accounts section choose from one the View options:
e Compact: Displays accounts in a single row. Only three accounts will appear at a time.
e Expanded: Displays accounts in two rows. Up to six accounts will appear at a time.
e Totals: Groups accounts together based on type such as Cash, Borrowed, Credit Balance, and
Investments. Displays the total balance for all accounts in each group.

United Bank ll_]
.
] Hi there!
1] eeife [ United Bank > .
B3 Messages
[@ Accounts Accounts
Z Transrers e 31 ol o
X8836 Available 5767
& Remote deposits 1 View m‘ Expanded | Tolals
—
@ Payments o N ™ Organize dashboard
T
2 [s] Ay O
Business Transfer Pay a bill Pay a person Message Documents
Manage My Credit Card
Insight Transactions Q
nsights v .
Q United Bank ll'
@ s . TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
uppor Pending  Jul 31, Demand 0002
% @ o
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 call Message nfo
Pending Jul 31, Demand 0001
NON-SUFFICIENT FUNDS PAID $170.00 Monthly budget
Jul 16, Demand 0002
$135,253 left
DEBIT $1,208.15 with 29 days to go
Jul 16, Demand 0002
My profile N REVERSE NSF ITEM CHARGE +534.00 $0 0f $135,253 spent 2
Jul 16, Demand 0002 N .
s bt

Use this module to start a conversation with the institution, review alerts, and access informational
messages from the institution.

Start a Conversation

Step 1

Select Messages from the navigation pane or navigate to the Messages card on the Dashboard. Click
Start a conversation, Send us a message, or select the New conversation icon.

DIGITAL 13 © 2025 United Bank
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United Bank [y

Messages &) start a conversation
[I8 Dashboard
E2 Messages Inbax filter ~ New conversation
Accounts i :
@ [J]  New conversation 4:16 PM To: United Bank @ @
Hello, | need a duplicate statement sent plea...
< Transfers
&, Remote deposits

United Bank

Payments v ‘l. 'l’

jza)

Advanced Business )
Johanna  Nick
Manage My Credit Card
We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-6pm CST.)
(@ Support

@ Hello, | need a duplicate statement sent please. @ m

United Bank U[)

Hi there!

[12 Dashboard :
United Bank >

B9 Messages
[© Accounts Accounts
2 Transfers Demand 0001 $16.48 Demand 0002 $1,463.03
x8836 Available x5767 Available
&, Remote deposits
[§] Payments -
2 D B N
Advanced Business Transfer Pay a bill Pay a person Message Documents
Manage My Credit Card
@ S Transactions Q
upport .
pp United Bank ll]
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
Pending Jul 31, Demand 0002 % @ @
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info
Pending Jul 31, Demand 0001
DEBIT $170.00 Messages [E3)
Jul 16, Demand 0002
[ New conversation 4:10 PM
DEBIT $1,298.15 Hello, can | make an appointment to open a new account please?
Jul 16, Demand 00
See more
My profile ~ TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00 5
Jul 16, Demand 0002 .
DIGITAL 14 © 2025 United Bank
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Step 2

Type your message in the field. Click the + to add transaction, account, or payment details to your
message. You can also attach images or other files. Click Send when done.

United Bank [y
M essages Start a conversation
8 Dashboard
B Messages Inbox filter New conversation Cancel
(8 Accounts [ New conversation £07PM To United Bank ® ®
Hello, can | make an appointment to open a ..
2 Transfers
&, Remote deposits
United Bank
Payments v ' ‘
Advanced Business IJ l]
Johanna  Nick

Attacha
Manage My Credit Card

() Transaction typically respond within 2-4 hours during

ar business hours (Mon-Fri, 9am-6pm CST)

@ Support

[B Account

[5] Payment

4, ACH

@ Image ot file

©  Hello.can | make an appointment to open a new account please? )
My profile ~ 2

©2025 Uniled Bank + Privacy policy + Member FDIC + T Equal Housing Lender

Close a Message

Select the icon and click Cancel.

United Bank ll)

M essages 3] Start a conversation

[Il8 Dashboard

B3 Messages Inbox filter ~ New conversation

Accounts [J]  New conversation 416 PM

To: United Bank & @
Hallo, | need & duplicate statement sent plea.
2 Transfers
&, Remote deposits
United Bank
Payments v 'I’ ll’
4 Advanced Business
Johanna  Nick
Manage My Credit Card
We typically respond within 2-4 hours during
regular business hours (Mon-Fri, 9am-6pm CST.)

@ Support

@ Hello, | need a duplicate statement sent please. @

My profile ~ © 2095 United Bank « Privacy poliey - Member FDIC + 2 Fqual Hausing | ender ?
DIGITAL 15 © 2025 United Bank
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Delete a Message
Select the icon and click Close conversation. Then click Yes, Close to confirm.

Conversation details

Banno Test

Start a new conversation
nelude curent participants & add mare

(®  Close conversation

Close conversation?

This conversation will be removed from your messages list. You'll still receive any new
replies.

Accounts

Select Accounts to see a listing of all the accounts tied to your online banking ID.

Account Information

Select an account from the Accounts page or from the Dashboard.
1. Download into CSV, TXT, OFX, QBO or QFX format, print, or search transaction activity.
2. Review recent account activity.
3. Quickly access other features for this account.
4. Review account details such as account and routing numbers, account owners, and important
dates.

United Bank )
Demand 0001 $16.48
x8836 Available
(08 Dashboard
B3 Messages 2] Transactions Q 2
Transfer
[@® Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00

2 Transfers

Pending  Jul 31
DOMESTIC OUTGOING WIRE DEBIT $1.00 settings | Atachton 3
115 $17.48 Settings B conversation

DIGITAL
USER GUIDE

&, Remote deposits
TRANSFER FROM DEMAND 0001 TO DEMAND 0002
+834.00 X
Payments v Juls $18.48 Details
Advanced Business ‘TRANSFER FROM DEMAND 0001 TO DEMAND 0002 2 +$25.00 Account numbers
uits -$15.52 Acount urmber © 4
Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 r— Rouling number
@ Support e sz
PP Account information
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 p—
- Onner United Bank
Jul 14 -$7452
Other names on account Cd Maturity Checks / Club Checks
DOMESTIC OUTGOING WIRE DEBIT $34.00 Date opened 7/9/2018
Jul 14 -$40.52
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 £25.00 ARt
ul 14 -$6.52 Last st $18.48
Date of last it 6/30/2025
End of available activity Date of last deposit 7/15/2025
My profile ~ ?

16

© 2025 United Bank
Last Revised August 2025
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Transaction Details

Select a transaction to view additional information.
1. Add a tag to categorize the transaction.
2. Add notes to accompany the transaction description.
3. Review check images or add an image such as an invoice or receipt.
4. Attach the transaction details to a conversation with the institution.

Transaction details

DOMESTIC OUTGOING WIRE DEBIT

71162025
$1.00

Add tags

Add notes

Add Images

+

Attach to a conversation

eDocuments
Enroll for eDocuments to stop paper documents from being mailed. You will receive an email when your
electronic document is available to view. eDocuments are available online for 18 months.

eDocument Enrollment

Step 1
Click Documents from the Accounts page or the Dashboard and accept the Terms and Conditions.

United Bank )

Demand 0001 - $16.48

X8836 Available ©

08 Dashboard

B Messages e Transactions
[® Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00
Pending Jul 31

-
€ Transfers DOMESTIC OUTGOING WIRE DEBIT $1.00

515 $17.48
&, Remote deposits

TRANSFER FROM DEMAND 0001 TO DEMAND 0002

+§34.00 »

[s] Payments v Jul 15 $18.48 Details
s Bsess TRANSFER FROM DEMAND 0001 TO DEMAND 0002 49506

ol 18 -$15.52
ManageMy CredtCard TRANSFER FROM DEMAND 0001 TO DEMAND 0002 —

Jul 15 -$40.52
@ Support

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $34.00

N United Bark
Jalag: -$74.52
ccount Cd Maturity Checks / Club Checks

DOMESTIC OUTGOING WIRE DEBIT $34.00 Date opened 7/9/2018

Jul 14 -$40.52

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $25.00 Actvity

Jol 14 6,52 Last sta $18.48

Da 6/30/2025
End of available activity Daleof 7N5/2025
My profile ~ ?
DIGITAL 17 © 2025 United Bank
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Step 2
Click Sign Up/Changes, choose the account(s) and click Save Settings.

United Bank \[)

Documents

eStatements/Notices ~ Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures

[18 Dashboard

B9 Messages (2]
Instructions: Below is a list of accounts and document types that are available for enrallment in electronic delivery. You
[© Accounts may place a check next ta any document you wish to enroll or place a check next to any account{s) in which you wish to
enroll all documents. If you uncheck any document or account, you will be unenrolled in electronic delivery for those
- applicable documents and/or accounts. No selections will be saved until you select the "Save Settings” button,
£ Transfers
) Enroll All Available Accounts and Document Types Shown
&, Remote deposits

p : Enroll Accounts
ayments v

22|

Demand 0001

Advanced Business

Manage My Credit Card Demand 0002
® Support
My profile ~ © 7025 United Bank - Privacy policy + Member FDIC » Y Equal Housing Lender ?

Step 3
Read and accept the terms and conditions by clicking I Agree.

United Bank ll_' Documents

eStatements/Notices  Sign Up/Changes  Email Settings ~ Additional Recipients  Disclosures

o
[8 Dashboard lacation or by calling us

B9 Messages 2]
You have the right to withdraw your consent to receive electronic notices and records at any time. To
@ Accounts withdraw your consent to receive electronic notices and records, you must notify us via email, through
our online banking or mobile banking app, or in writing. You may also contact one of our Customer
N Service Representatives, in person at any branch location or by calling us. The withdrawal of your consent
& Transfers should be received at least 3 days before the end of your normal statement cycle.
4, Remote deposits
If you choose to opt out of eStatements or request a paper statement, you will be charged $4.00 per
statement.
[s] Payments v
Advanced Business All eStatements shall be in full compliance with applicable laws and regulations. The provisions in this
agreement are part of (and in supplement to) the Terms and Conditions of your Account at United Bank
M My Credit Card and are subject to all the provisions in the Terms and Conditions for Depository Accounts. Each United
& anage My Credit Car

Bank account that you designate to be included within the eStatement service is also governed by the
terms and conditions otherwise applicable to that kind of account as separately disclosed to you, either in
Support the Terms and Conditions of your account at United Bank, applications and enrollment farms, the
applicable personal or business fee schedules, credit or deposit agreements, our Privacy Policy or other
written disclosures.

€]

| have read and agree to the terms of the eStatement Agreement and | would like to receive eStatement
delivery. | understand that for the accounts | choase, paper statements will no longer be mailed to me.

| Do Not Agree Print

My profile ~ 2025 United Bank + Privacy palicy + Member FDIC + Y Fqual Housing Lender

DIGITAL 18 © 2025 United Bank
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Step 4

Select a document to download and view. You can click the filter icon to change the type of document,
year, and account.

United Bank ) Documents
eStatements/Notices  SignUp/Changes  Email Settings  Additional Recipients  Disclosures

[8 Dashboard

£ Messages < eStatements
(B Accouns AT 1 ey ® Cow
& Transfers Staternents Aupust 2024
&, Remote deposits Staternents Ady 2024
[§] eill pay Staterments Juse 2024
B Manage My Credit Card oy 3008
@ Support
sem 24
4
1 wary 4
oy 2024
Dece
ety Now &

eDocument Enrolilment Changes
Need to make changes to your eDocument enrollment?

Step 1
Click Settings.

United Bank )

Demand 0001 - $16.48

x8836 Available @
Dashboard

£ Messages (2] Transactions

E Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00

Tranabec
< Transfers ’ :

DOMESTIC OUTGOING WIRE DEBIT $1.00 . Atach %o a

s17.48 0o N comversation

&, Remote deposits
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 2
+83400

[§] Payments v $18.48 Details
[ Advanced Business TRANSFER FROM DEMAND 0001 TO DEMAND 0002 42800 Account numbers
$15.52
@ Manage My Credt Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 S0
§40.52
?) S
(J s“ppo” Account information
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 43400 —
: Unsted B4
$7452
4 Maturity Chacks / Ciud Checks
DOMESTIC OUTGOING WIRE DEBIT $34.00 : 018
" -$40.52
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $25.00 Activity
$6.52 ast staternent ba S18.48
6V2025
7182025
v
My profile ~ 2
DIGITAL 19 © 2025 United Bank
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Step 2

In the eDocuments section, select Sign Up/Changes. Update your account enrollment or set up an
additional person to receive eDocuments on your accounts.

United Bank )

Documents

eStatements/Motices  Sign Up/Changes  Email Settings  Additional Recipients  Disclosures

[8 Dashboard

L

Messages 2]

Instructions: Below

=

Accounts

1

Transfers

. Enroll All Available Accounts and Document Types Shown
Remote deposits

Enroll Accounts

[E] Payments v

Advanced Business Demand 0001
Manage My Credit Card B Demand 0002
@ Support

My profile ~ . BiomberFOIC + (Y Equel Housing Leader ?

Privacy policy

Stop Payments

You have the option to place a Stop Payment on either a single check or a range of checks via Online
Banking. The Stop Payment Service Fee is displayed before finalizing the request. The stop remains
active for six months, after which the payment(s) may proceed as normal. If you need assistance, wish to
cancel a Stop Payment before the six-month period ends, or need to stop an ACH or recurring debit card
transaction, please reach out to the bank by phone or through a Secure Message.

Place Stop Payment on a Single Check

Step 1
Select Stop payments and select + Stop a payment.

United Bank )
Demand 0001- $16.48
x8836 Available (&
08 Dashboard REESY
1 Messages Transactions =] &
nta Stop Alert
[ Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002 e preferences
Pending Jul 3
2 Transfers i:c? EI
DOMESTIC OUTGOING WIRE DEBIT $1.00 st Attachtoa
Jul 15 $17.48 % W conversation
4, Remote deposits
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Step 2
Choose A single check.

United Bank )

Stop payments
Demand 0001 (x8836)

[I8 Dashboard

Check #
FE Messages 2] 9876
[@ Accounts Check amount
500.00
2 Transfers Enter ‘0" if unknown or if it does not apply.
Check date
&, Remote deposits 2/2/2025
[] Payments v Payee
Rent4U
Advanced Business
Optional
Manage My Credit Card
Reason
@ Support Lost
My profile ~ © 2025 United Bank + Privacy policy + Member FDIC + 2 Equal Housing Lender ?

Step 3
Complete the details.

United Bank )

Stop payments
Demand 0001 (x8836)

8 Dashboard

Check #
E2 Messages (2] 9876
[@ Accounts Check amount
500.00
23 Transfers Enter "0 if unknown or if it does not apply
Check date
&, Remote deposits 8/2/2025
[§] Payments - Payee
Rent4 U
Advanced Business
Optional
Manage My Credit Card
Reason
@ Support Lost
My profile ~ @ 2025 United Bank = Privacy palicy = Member FDIC - £2) Equal Housing Lender ?
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Place a Stop Payment on a Range of Checks

Step 1
Select Stop payments and select + Stop a payment.

United Bank ||)
Demand 0001 -
x8836
(8 Dashboard
B Messages Transactions
D Accounts TRANSFER FROM DEMANO 0001 TO DEMAND 0002
-
+ Translers DOMESTIC OUTGOING WIRE DEBIT
&, Remote deposits
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 e
340 )
[s] Payments - $18.48 Details
fl AdvancedBusiness TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$25.00 Account numbers
$18
@ Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 diaas
N $40
C’/ Support Account information
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $34.00
Urstod Bark
745
Cd Maturtty Checks / Cigd Checks
DOMESTIC QUTGOING WIRE DEBIT $34.00 : 097208
e $40
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $25.00 faeny
$6.52 ast state s1848
/307225
L
My profile ~ ?
Choose a range of checks and complete the details.
< Stop payments
Demand 0001 (xBE36)
Start check # End check #
542 - 1999
Optional
Reasan
Stolen
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Alerts

Set up alerts to be notified about your balance or certain transactions.

Set up Balance and Transaction Alerts

Step 1
Click Alert preferences and select Balances, transactions, and deposits.

United Bank U[)
Demand 0001
x8836
08 Dashboard
=) Messages Transactions
D Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002
o Transfers
DOMESTIC OUTGOING WIRE DEBIT
&, Remote deposits
TRANSFER FROM DEMAND 0001 TO DEMAND 0002
+«$32 00
fi " " - s18 4 Details
B Payments $18.48
TRANSFER FROM DEMA! 1T A
[ Advanced Business NSFER FROM DEMAND 0001 TO DEMAND 0002 2 Account numbers
$15
@ Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $34.00
@ s $40,52
- bport Account information
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $34.00
Urstod Bank
8745
Cd Maturity Checks / Ciub Checks
DOMESTIC OUTGOING WIRE DEBIT $34.00 . 20r018
" $40

Step 2
Choose Balance or Transaction and click + Add alert.

United Bank )
Account alerts
Demand 0001 (x8836)

Dashboard

|
oo

Balance Transaction
Messages 2]

You do not have any alerts saved
Accounts

nw @ O

+ Add alert
Transfers

Remote deposits

[«

Payments v

B =

Advanced Business

Manage My Credit Card

€]

Support

My profile - 2025 United Bank + Privacy poliey + Member FDIC 1) Fqual Housing Lendar
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Step 3
Complete the details and select how you'd like to receive the alert. Click Add alert.

United Bank |[)

Account alerts
Demand 0001 (x8836)

(8 Dashboard

Balance Transaction

E3 Messages (2]
[@ Accounts You do not have any alerts saved
2 Transfers Notify me when my balance is :
J, Remote deposits ‘ under ~ | § 50
[§] Payments v Notify by:

Text Email

bd n-App Message
Advanced Business U 4 4 PP 9
Manage My Credit Card Cancel
@ Support
My profile ~ P

© 2025 United Bank - Privacy policy - Member FDIC - 5 Equal Housing Lender

Set Up Business Activity Alerts

Edit or Delete a Balance and Transaction Alert

Step 1
From within the account, click Alert preferences and select Balances, transactions, and deposits.

United Bank 1)

Demand 0001 -

xB836
(8 Dashdoard

£ Messages (2] Transactions

[ Accounts TRANSFER FROM DEMAND 0001 TO DEMAND 0002
o Transt,
¢ . DOMESTIC OUTGOING WIRE DERIT $1.00
$1 &
&, Remote deposits
TRANSFER FROM DEMAND 0001 TO DEMAND 0002
$3400
[F Payments v $18.48 Details
@ As TRANSFER FROM DEMAND 0001 TO DEMAND 0002 4280 Account numbers
o vanced Business *525.00
$15%2
(=] y Ot "
& Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 hisin
$40.52
l6) v
@ Suppont Account in‘ormation
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $34.00
Ursted Bark
74 %2
Cd Matunty Chechs / O Chechs
DOMESTIC OUTGOING WIRE DEBIT $34.00 I
40
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Step 2
Toggle between Balance and Transaction to find the alert to modify or delete. Select Edit.

United Bank .l]

Account alerts
Demand 0001 (x8836)

8 Dashboard

Balance Transaction

B9 Messages (2]
When a credit is over $500.00, notify by in-app message. Edit
[@ Accounts $ fy by in-app g i
When a debit is over $25.00, notify by in-app message Edit
2 Transfers
+ Add alert
&, Remote deposits

Payments ~

==

Advanced Business

@

Manage My Credit Card

®

Support

Step 3
Modify the details or click the trash can icon to delete.

Account alerts
Demand 0001 (x8836)

Balance Transaction

Notify me when a Credit (deposit or earning) is over:

$  500.00
Notify by:
] Text O Email In-App Message
When a debit is over $25.00, notify by in-app message. Edit

Card Management

Update the status of your debit card or set up card alerts.

Step 1

Select your debit card under Card management.
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United Bank l[)

Demand 0002 - $17,781.04
x5767 Available ©
[I8 Dashboard
B2 Messages 2] Transactions & Q IE =] & S@g
Documents Stop Alert Settings

[@ Accounts DEBIT $4,003.10 (o=t (i SEE=D

Jul 1o
2 Transfers

DEBIT $3,000.00

Jul 10
&, Remote deposits

DEBIT $2,041.01
Payments v Jul10 Card management e
Advanced Business DEBIT $1,298.15 = John ;

T 7346
Manage My Credit Card

DEBIT $1,020.55

Jul 10
(@ Support

DEBIT $1,010.00 Details

Jul 1o

Account numbers
DEBIT $1.000.00 Account number @ 1620065767
Jul 10
Routing number 062102098

DEBIT $884.66

Jul10 Account information

DEBIT $410.00 Owner United Bank

Update the status or set up alerts.
1. Toggle the switch off to temporarily block debit card transactions.
2. Set up alerts for certain types of transactions, block specific transactions, and set spending limits.
3. Report your card lost or stolen to permanently shut off your card.
4. Activate a new card once you receive it.

Manage card
< INTCHK 0002 (x7301)
John Smith
Card services
@ Alerts and protection 2 >
/™ Report lost/stolen 3 3
Activate new card 4

Transfers

Move money between internal accounts.
Submit a Transfer

Step 1

Click Transfer or Make a Transfer from the Dashboard or the Transfers page.
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Hi there!

[ United Bank > .

Accounts

Demand 0001 $16.48 Demand 0002 -$1,463.03
x8836 Available X5767 Available

e | B A B b

Transfer Pay a bill Pay a person Message Documents

Transfers

Transfers ~
< Make a transfer

=

No transfers scheduled.

August 2025 <)

Schedule a future or recurring transfer so you don't have to worry about it later.
SUN MON TUES WED THUR FRI SAT

Step 2
Select your From and To accounts and enter the amount to transfer.
Click More options to set up a recurring frequency, select a future date, or add a memo if applicable. Click Submit.

United Bank \[)

Transfer

Dashboard

=
oo

Demand 0002 N
$1,463.03

Messages

Demand 0001

T
Accounts 0 $16.48

N B O

Transfers
150.00

w

Remote deposits Amount

=]

Payments ~
Frequency Once »

Business
Date October 31 »

Manage My Credit Card

Hide options
Insights ~

Support

ransfers completed after 7:00 PM may be processed the next business day.

@ <

DIGITAL 27 © 2025 United Bank
USER GUIDE Last Revised August 2025



Digital Banking User Guide United Bank ll]

Edit or Delete a Transfer

Step 1

Navigate to the Transfers card on the Dashboard or the Transfers page to find the transfer to edit or delete.

Transfers -
« Make a transfer

ocT

$150.00 to Demand 0001
T 0noOct 31, from Demand 0002

August 2025 LIS,

Transfers voe

—
< Make a transfer

APR - $1.00 to CHOICE 0001
On Apr 30, from INTCHK 0002

Step 2

Select the transfer and modify details or select the trash can icon to delete.

United Bank \[)

Transfer

[m]
(8 Dashboard Demand D002

$1.463.08
B Messages
Demand 0001
[© Accounts To A
22 Transfers
A $ 150.00
¥, Remote deposits mount
[s] Payments ~
Frequency Once »
Business
Date October 31 »
Manage My Credit Card
() Insights ~
@ Support Transters completed after 7.00 FM may be processed the next business day.
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ACH

Create a Batch Manually

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank 1)
= Hi there!
(8 Dashboard H UnitedBank > .
E3 Messages
[ Accounts Accounts
5 Demand 0001 -$17,929.04
2 Transfers == Avaladle
&, Remote deposits
[§] Payments
Positive pay
ACH
- l Net worth
ires U s,
nited Bank l,
wee $17,551.81
[ Advanced Business Nochange Asof
& 2 0]
@ Manage My Credit Card Call Message info Asset:
@ 51755181
@ Support =
Transactions Q @ so00
WIRE TRANSFER $25.00
DOMESTIC OUTGOING WIRE DEBIT $55.00
e % Monthly budget
DOMESTIC OUTGOING WIRE DEBIT $1.00 $135,253 left
My profile ~
Y p DEBIT $34.00 :

Step 2
Click Create ACH.

Create ACH Upload ACH

Step 3

Enter the Batch name and select the ACH company to originate the payment from.

< Create ACH
Batch name VENDOR
Company Select company >
Cancel
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Step 4

Confirm that the correct SEC code, Entry description, and Discretionary data display. Modify if
necessary. Click Add recipients.

< Create ACH

Batch name VENDOR

Company BANNO TESTCO »
Company ID 1122334455 »
SEC PPD »
Entry description ACHTEST »
Discretionary data Discretionary data »

Recipients Add recipients >

Restrict batch (D [

Cancel

Step 5

Enter the Recipient name, the amount to pay them, transaction type (Credit or Debit), and account
information.

Click Optional fields to enter a recipient ID number or addenda information.

Check Prenote to create a zero dollar batch for this transaction. This prenote batch may then be
initiated to confirm account details prior to sending the live batch. (optional)

Check Hold to prevent this transaction from processing with the other transactions in the batch.
(optional)

Click + Add another recipient to enter another recipient. Click Save recipient when done adding
recipients to the batch.

< Recipients 2,

VENDOR ~ ]ﬁ]
Recipient name ~ Amount —48 —M— Credit/Debit

‘ VENDOR S 150.00 Credit v

~ Account number —————————————————— — Routing number — Account type
987654321 063114551 Q Savings v

BAYFIRST NATIONAL BANK, FL
Optional fields ~ [] Prenote [ ] Hold

+ Add another recipient
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Step 6

Click Create batch, review the confirmation, then click Done.

e Create ACH
Batch name Recipient1
Company BANNO TEST CO »
ACH batch created
Company ID 1122334455 »
Vendor One
SEC PPD > @ credits © Debits
$574.23 $0.00
Entry description ACHTEST »
Discretionary data Discretionary data > Recipients 1
ACH company INK INC.
Recipients 1 recipient > SEC code PPD
Description PAYROLL
Restrict batch (O [ Discretionary PAYROLL

Cancel Create batch m

The batch will appear under the Active tab in a Ready status.
Please see the Initiate a Batch section for steps on how to send the payment.

Active History

Create ACH Upload ACH

BATCH RECURRING AMOUNT

VENDOR $150.00 August 2025
Ready BANNO TEST CO PPD

Recurring $1.00 SUN ~ MON  TUE  WED
Ready BANNO TEST CO PPD

Same Day $2.00 ° 4 5 6
Ready BANNOQ TEST CO PPD

10 " 12 13

17 18 19 20
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Upload a NACHA File

Step 1
Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank )
Hi there!
[8 Dashboard R UnitedBank >
B Messages

@ Accounts

Transfers

&, Remote deposits

[f Payments
Positive pay

Wires

Net worth

United Bank ) G SRS

[l Advanced Business r
% 2 (0]
& Manage My Credit Card can Message Info
@ 517558
@ Support )
Transactions Q D 000

Step 2
Click Upload ACH.

Create ACH Upload ACH

Step 3

Browse for your file and click Upload. Review your file for proper formatting if you receive an error.

< Upload ACH

Upload your NACHA formatted files below to create new ACH batches.

[%  UNITED.txt i

Recent uploads 0]

No recent uploads found at this time.
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The batch will appear under the Active tab in a Ready status.
Note: A generic name will be given to an uploaded batch. Select the batch and click Edit if you wish to

change the name.

Active History 2@3

Setimport
layouts

Create ACH Upload AGH Pay taxes

BATCH RECURRING AMOUNT
Recurring $1.00 August 2025 < >
Ready BANNOTESTCO PPD
Same Day $2.00 SUN MON TUE WED THUR FRI  SAT
Ready  BANNOTESTCO PPD
VENDOR $150.00 3 4 5 5 7 9
Ready BANNO TEST CO PPD
1 G 12 13 14 15 16
0000010 $2,883.49
Ready Town of Flomaton PPD 17 18 19 20 21 22 23
Nacha
so.04 24 25 26 21 28 20 30
Ready BANNO TEST CO PPD

31

Please see the Initiate a Batch section in this document for steps on how to send the payment.
Set Import layouts

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, you will select the Payments menu first.

History = A

=3 T

Create ACH Upload ACH

BATCH RECURRING AMOUNT

VENDOR $150.00 August 2025 < 0>
Ready BANNO TEST CO PPD

Recurring $1.00 SUN MON TUE WED THUR FRI  SAT
R!ndy BANNO TEST CO PPD

Same Day $200 4 5 & 7 8 9
Ready BANNO TESTCO PFPD

10 1" 12 13 14 15 168
17 18 19 20 21 22 23

24 25 26 27 28 29 30

Step 2
Click Set Import layouts.

S S £

Set import

Create ACH Upload ACH
layouts
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Step 3

Choose the file layout details. Click Save.

United Bank 1)

File layouts
o shbos
8 Dashboard 1ab delimiter 1 ced positian
B4 Messages
N (1) Enter the column p bel as it is placed within your file, If you
are nol using a label then leave i blank
[@ Accounts
2 Transfers el
ok, Remate deposits
5] Payments - Colurm
Account number 4 |
Bill pay
Posilive pay -
Routing number 5 |
ACH
Wires
~Cul
Business 10 number 7 |
Manage My Credit Gard
Colurar |
) Insights ~ Amount 2 |
@ Support
@) Use wransaction code
Transaction code | Column
S -
My profile -~ 7

Edit or Delete a Batch

Please note: Batches in an initiated or processed status cannot be edited or deleted. Please uninitiate
the batch first or contact the bank for assistance.

United Bank )

[18 Dashboard

Active Histor
B3 Messages (5] & |il
Create ACH Upload ACH
[@ Accounts BATCH RECURRING AMOUNT
2 Transfers Recurring $1.00 August 2025 < >
Ready BANNO TEST CO PPD
&, Remote deposits Same Day s2.00 SUN MON TUE WED THUR FRI  SAT
Ready  EANNO TEST CO PPD
[s] Payments ~
VENDOR $150.00
Positive pay Ready  BANNO TESTCO PPD
12 13 14 15 16
ACH 0000010 $2,883.49 o
Ready ~ Town of Flomaton PPD 7 18 19 20 2 »
Wires
0000011
e sood 24 % 2 2 28 29 30
Advanced Business Eary) BANNOTEST CO PPD
3
Manage My Credit Card
Support
My profile ~ ©2025United Bank - Privacy policy  Member FDIC - €Y Equal Housing Lender ?
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Step 1
Select the batch.

Active 5
o 82

Setimport
Create ACH Upload ACH Pay &z
reate Iploac 'ay taxes layouts

BATCH RECURRING AMOUNT

Recurring $1.00 August 2025 < >
Ready BANNO TESTCO PPD
Same Day $2.00 SUN MON TUE WED THUR FRI  SAT
Ready BANNO TESTCO PPD
VENDOR $150.00 2 4 5 £ 7 g g
Ready BANNO TESTCO PPD
10 012 B3 14 15 16
0000010 $2,883.49
Ready  Town of Flomaton PED 7 18 19 20 7 2 2
0000011
so.04 24 25 26 27 28 29 30
Ready BANNO TESTCO PPD

31

Step 2

1. Select the ellipsis icon to delete the batch.
2. Click Edit to modify the batch header information.
3. Click Recipients to add, delete, or modify the recipient(s) account information or payment

amount(s).
Batch details
0000011 Reaty
(%) Credits ) Debits
$0.0 $0.00
4reciplents »
BANNO TEST CO
1122334455
PPD
Payment
No
[E] attach to = conversation
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Initiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank \[)

=]
C]

5 Dashboard
B3 Messages
[@ Accounts
2 Transfers

Remote deposits

[«

Payments

Positive pay

ACH

Wires
Advanced Business
Manage My Credit Card

® Support

Hi there!

@ United Bank >

Accounts

Demand 0001 $16.48
Available

Transactions Q
NON-SUFFICIENT FUNDS PAID $170.00
Jul 16, Demand 0002

DEBIT $1,298.15
Jul 16, Demand 0002

REVERSE NSF ITEM CHARGE +§34.00

ul 16, Demand 0002

United Bank lb

Demand 0002
X5767

-$17,568.29
Available

United Bank ()

A 2]

call Message

Card management

Info

Step 2

Select the batch in a Ready status and click Review and initiate.
Please note: If dual control is activated, you cannot initiate a batch that you created or edited. A second
user will need to complete this step.

Batch details

History o

VENDOR  Ready

BATCH RECURRING AMOUNT

(® Credits © Debits
VENDCR $149.00 s1 49-00 30.00
Ready BANNO TESTCO PPD
Recurring $1.00 Recipients 1 recipient »
Ready EANNO TEST CO PPD
Test Recurring $1.00 Company BANNO TEST CO
Initiated  BANNO TEST CO PPD
Company |D 1122334455
Same Day $2.00 SEC code PPD
Initiated  BANNO TESTCO PPD
Business website or description ~ ACH TEST
TESTING SAME DAY $4.00
Initiated  BANNO TEST CO FFD Bateh restricted () Ne
E Attach to a conversation
Mark as pending Review and initiate I
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Step 3

Select the Offset account if applicable, recurring Frequency if applicable, and the Effective date.

Check the Reset amounts to $0.00 after processing if you'd like to clear out the dollar amounts in the
template after processing. (optional)

Click Initiate.

You may be asked to enter your password to authenticate.
Review your confirmation and click Done.

The batch will appear in an Initiated status under the Active tab.

Please note: Batches in an Initiated status may be uninitiated up until our cut off. Please see the
Uninitiate a Batch section in this document for more information.

The batch will return to a Ready status after processing and may be reused, edited, or deleted.

Initiate ACH

VENDOR

@) Credits © Debits

$149.00  $0.00

Show details ~

Offset account
Frequency
Effective date

Batch initiated

Reset amounts to $0.00 after processing

cancel VENDOR

(¥ Credits (=) Debits

$149.00  $0.00

= Effective date

Aug 15
Confirmation # 071725000:
Recipients 1
Histor: o= A
y R~y N i
m Create ACH Upload ACH
\ ®
Balch type e N
August 2025
BATCH RECURRING AMOUNT SUN  MON  TUE W
VENDOR $149.00
Initiated  BANNO TEST CO PPD
3 4 5
TESTING SAME DAY $4.00
Initiated  BANNO TEST CO PPD 10 " 12
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Initiate Multiple Batches

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank )

8 Dashboard

Active Histor A
9 Messages (4] y =N ., ié?
Create ACH Upload ACH ST;;:"P‘:“
[® Accounts BATCH RECURRING AMOUNT
2 Transfers Recurring $1.00 August 2025 <>
< Ready BANNO TEST CO PP
J, Remote deposits Same Day $2.00 SUN  MON TUE WED THUR FRI SAT
Ready BANNO TEST CO PPD
[§] Payments ~
Test Recurring $1.00 ° 4 5 5 7 8 9
Positive pay Ready BANNQ TESTCO PPD
ACH TESTING SAME DAY $4.00 10 " 12 18 14 5 16
Ready BANNO TEST CO PPD
17 18 19 20 21 22 23
Wires
VENDOR s140.00 24 25 26 27 28 29 30
Read: BANNO TEST CO PPD
Advanced Business ? b
31
Manage My Credit Card
@ Support
My profile A © 2025 United Bank - Privacy policy + Member FDIC - 2 Equal Housing Lender ?

Step 2

Click the Bulk Action icon and select the batches you want to initiate. Click Initiate.

History

Max selected: Cancel

Create ACH

BATCH RECURRING AMOUNT BATCH REGURRING AMOUNT
Recurring $1.00 August 2025 Recurring $1.00
Ready BANNO TEST CO PPD Ready  BANNO TEST CO PPD
Same Day $2.00 SUN  MON  TUE Same Day $2.00
Ready DANNOTCST CO PPD Ready BANNO TEST CO PPD
Test Recurrin 1.00 Test Recurrin 1.00
a SO IR 9 - K
Ready BANNO TEST CO PPD Ready BANNO TEST CO PPD
10 " 12
TESTING SAME DAY $4.00 TESTING SAME DAY $4.00
Ready BANNO TEST CO PPD
v 17 18 19 Ready BANNO TEST CO PPD
VENDOR $149.00
3 T ] 24 25 26 RENDOE $149.00
Ready BANNDTEST CO FPD Ready = BANNO TEST CO PPD
3
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Step 3
Enter the Effective date, select the Offset account if applicable, and check the Reset to $0 box if
desired for each batch. Click Initiate.

You may be asked to enter your password to authenticate.
Review your confirmation and click Done. The batches will appear in an Initiated status under the Active
tab.

< Initiate batches

Recurring $1.00

Aug 15 = Demand 0002 (x5767) Q. [] Resettoso

Same Day $2.00

Aug 15 = Demand 0002 (x5767) Q. [] Resetto$0

Test Recurring $1.00

Aug 15 = Demand 0002 (x5767) Q[ ] Resettaso

TESTING SAME DAY $4.00

Aug 15 E|\ I Demand 0002 (x5767) O\\ United Bank .b

VENDOR $149.00 Confirm your credentials to continue

Aug 15 | Demand 0002 (x5767) Q

Password

Initiate 5 batches

Confirm password

@ Confirm with a passkey

Uninitiate a Batch

Step 1

Select ACH from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank ([

[18 Dashboard

B3 Messages (4]
g History o= A M ic}:;
= (L]
[@ Accounts Create ACH Upload ACH Si_:y'g:j‘::"
BATCH RECURRING AMOUNT

Transfers

VENDOR $149.00 August 2025 <)
&, Remote deposits Initiated ~ BANNO TEST CO PPD
Test Recurring $1.00 SUN MON TUE WED THUR FRI  SAT
[§] Payments ~ Initiated  BANNO TEST CO PPD
Positive pa i
itive pay Recurring $1.00 ° y 5 6 . s 9
Initiated ~ BANNO TEST CO PPD
ACH 0 1 12 13 14 15 16
Same Day $2.00
i Initiated  BANNO TEST CC D
Wires SRl BANNOTEST CO £R 7 18 19 20 21 22 23
i TESTING SAME DAY $4.00
&l Advanced Business
G ERED ovoestoo o 24 25 26 27 2w 29 %
Manage My Credit Card 31
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Step 2
Select the batch in an Initiated status, click Uninitiate, and confirm.
The payment will return to a Ready status and will not process.

Batch details

Nacha initiated

Active History
(® credits © Debits
BATCH RECURRING AMOUNT $0.04 $0.00
Nacha $0.04 .
Recipients 4 recipients »
Initiater PPD

Company BANND TEST CO
Company ID 112

SEC code PPD

Business website or description  Payment

Batch restricted (7) No

[Z] attach to a conversation

Uninitiate

History

Select this tab to review batches that have been processed.

Active History
DATE  BATCH AMOUNT
fee Batch Test 3 $100.00
26 cco
ree Batch Test 2 $500.00
12 cco
E $500.00
] cco
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Wires

Create a Wire

Step 1

Select Wires from the navigation pane.
Please note: if you have multiple payment features activated, select the Payments menu first.

United Bank .l’

8 Dashboard

1 Messages [7]
[@ Accounts Active History Templates August 2025
2 Transfers Account
First 0001 x3040 N SUN MON TUE WED  THUR FRI SAT
A, Remote deposits
Payments ~
Positive pay W, e 14 15 16
S
ACH No wires found at this time, 17 18 19 20 21 22 23
Wires 24 25 26 21 28 29 30
Advanced Business A
Manage My Credit Card
Support
My profile ~ © 2025 United Bank - Privacy policy - Member FDIC - (2 Equal Housing Lender

Step 2

Select Create wire.

w .
1IN Create wire
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Step 3

Enter a Wire name, choose the account to debit the funds From, and click Add recipient.

< Create wire

Wire name Vendor Onél

10/30

First 0001 x9040

From s1020
To Add recipient
Amount S 0.00
Notes Add notes »

Save as template (O

Step 4

Enter the beneficiary’s name, account number, and address in the Recipient account section

< Recipient

Recipient account
Recipient name

Vendor One

Account number

123123123

Address line 1
123 Main St

Address line 2

City State Zip
Fort Worth X 76113
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Step 5

Click Find institution to lookup the beneficiary’s financial Institution name then click Save.

Receiving financial institution

~ Routing/ABA number ‘

‘ 124084834
(~ Institution name
FIRST CITZ RALEIGH ‘
~ City ~ State ——
RALEIGH NC

@ We temporarily don’t support wires that require an intermediary financial
institution. To create this type of wire, please use Cash Management.

Step 6

Enter the amount of the wire and add any notes that should accompany the wire if applicable.

If you anticipate sending this wire again in the future, click Save as template to retain the information
under the Templates tab.

Please note: if you wish to send a recurring wire, it must be saved as a template first.

Click Create wire.

< Create wire
Wire name Vendor One
10/30
First 0007 x9040
From S N
To Vendor One 123123123
FIRST CENTRAL
Amount $ 1.00
Notes Add notes >

Save as template (D

Create wire
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Step 7

Review your confirmation message and click Done.

©

Wire created

Vendor One
From First 0001 x9040
To Vendor One

(@ Your wire has been created but
must still be initiated in the wire
details to send it.

Step 8

Your wire will appear under the Active tab in a Ready status.
If you saved the wire as a template, it will appear under the Templates tab.

Templates August 2025

" T 1
First 0001 x9040 SUN MON UE WED THUR FR SAT

WIRE DETAILS AMOUNT

Vendor One
$1.00 ” .
Ready to FIRST CENTRAL (x3123) 2 @ 14 15 16

17 18 19 20 21 22 23
24 25 26 27 28 29 30

31
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Edit or Delete a Wire

Step 1

Select the wire under the Active or Templates tab.

Active History Templates August 2025

First 0001 x9040 SUN MON TUE WED THUR FRI SAT

WIRE DETAILS AMOUNT
Vendor One
Ready to FIRST CENTRAL (x3123 $1.00 @ 14 15 16

24 25 26 27 28 29 30

3

Step 2

1. Click the ellipsis icon to delete the wire
2. Click Edit to change the wire name, beneficiary information, amount, or notes.

Wire details w X

Vendor One  Ready

$1.00 e

From First 0001

Recipient details

Recipient name Vendor One
Account number 123123123
Address 123 Main St

Fort Worth, TX 76113

Receiving institution

Institution name FIRST CENTRAL
Routing numbes 026072973

Address GLEN COVE, NY

Review and initiate
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Initiate a Wire

Step 1

Select Wires from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank lb ‘

[ Dashboard

1 Messages o
[@ Accounts ctive story emplates August 2025
2 Transfers Account
First 0007 9040 SUN MON TUE WED THUR FRI SAT
A, Remote deposits
[ Payments ~
Positive pay u, e 14 15 16
ACH No wires found at this time. 17 18 19 20 21 22 23
Wires 24 25 26 271 28 29 30
Advanced Business #
Manage My Credit Card
@ support
My profile ~ ©2025 United Bank - Privacy policy - Member FDIC - € Equal Housing Lende: ?
Step 2
Select the wire from under the Active or Template tab.
Active History Templates
Account
First 0001 x9040
WIRE DETAILS AMOUNT
Vendor One
$1.00
Initiated to FIRST CENTRAL (x3123)
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Step 3

Click Review and initiate.

Wire details

Vendor One Ready

$1.00

From First 0001

Recipient details

Vendor One

123123123

Address 123 Main 5t
Fort Worth, TX 76113

Receiving institution
Institution name FIRST CENTRAL

Routing number 026072973

Address GLEN COVE, NY

Review and initiate

Step 4

Review the wire details. If initiating a template, choose a recurring frequency if applicable. Click Initiate.

You may be prompted to authenticate by entering your password.

< Initiate wire
Vendor One
$1.00
United Bank ll)
From First 0001
o Vendor One Confirm your credentials to continue

. Password
Show details ~

%@ Confirm with a passkey
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Step 5

Review your confirmation and click Done.

Wire initiated
Vendor One
$1.00
From First 0001 (x9040)
To Vendor One

Confirmation # 0501250001

Step 6

Your wire will appear under the Active tab in an Initiated status.

Active History Templates August 2025

Account

First 0001 x9040

SUN MON TUE WED THUR FRI SAT

WIRE DETAILS AMOUNT : . ) .
Vendor One
1.00 - . a0
Initiated to FIRST CENTRAL (x3123) $ g < e 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30
3
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History

Select this tab to review wires that have been processed.

Active History Templates

Account

INTCHK 0001 %2001 >

FEE Taylor Test $100.00

10 JPMCHASE (x5562)

Positive Pay

Enter Issued Items Manually

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank )

Hi there!
o

08 Dashboard )
[ United Bank >

B9 Messages
[@ Accounts Accounts
2 Transfers Demand 0001 $16.48 Demand 0002 -$1,463.03
*8836 Available %5767 Avallable
J, Remote deposits
Payments
s F
Positive pay nsfer Pay a bill Pay a person Message Docurm
ACH
Wires Transactions Q
United Bank )
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
Advanced Business Pending Jul 31, Demand 0002 % e ®
Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 call Message Info
Pending  Jul 31, Demand 0001
@ Support
DEBIT $170.00 Messages [E2)]
Jul 16, Demand om0
[J]  New conversaticn 410 FM
DEBIT $1,298.15 Hell, can | make an appaintment to open a new account please?
Jul 16, Demand 0002
See more
My profile ~ TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +534.00 ?
Jul 16, Demand 0DO?
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Step 2
Click + Add checks and select Add your checks manually.

Positive pay

Check entries -+ Add checks

< Add checks

Your check uploads will

E& Add your checks manually >

o Select template Select template >

o Choose associated account () Select »

Step 3

Select the account the checks were written against.

Positive Pay

< Select account

Q_ Search accounts

Demand 0001 (x8836) N
$52.52 available

Step 4

Enter the Check number, Check amount, Payee, Type, and Check date.
For check Type, select void to invalidate a previously entered issued item.
Click Save and enter another if you have more checks or click Review if done.
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I ¢ Enter checks I

Demand 0001 x8836

Check number 1234

410
Check amount S 150.00
Payee Food

4/35
Type Debit =
Check date October 31,2025 »

Save and enter another Review 1 check

Step 5

Review the details you entered and click Approve to continue. Click Approve to confirm. Review the confirmation and
click Done.

< Review checks

Demand 0001

%B836

Account

Upload summary

Total items 1
Total amount $150.00
DATE  PAYEE/AMOUNT CHECK #

ocT $150.00
31 Food

Approve 1 Check
This is final and cannot be edited afterwar @

Go back 1 Check approved.

Account Demand 0001 (x8836)
Upload date August 12, 2025

Enter another

Add more m
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Step 6

Your check file will appear on the Positive Pay dashboard in a Pending Status. Click Review & approve.

Positive pay

Check entries -+ Add checks
[1s} PosPayManualEntry_JHDG_250812.txt Demand 0001 Review & approve >
Pending Work check exceptions

®  Work ACH exceptions

Settings
Manage templates

View ACH filter rules

Step 7

Review the details and click Approve.
Review the confirmation and click Done.

Review checks

File upload summary

File name PosPayManualEntry_JHDG_250812.txt
Total items 1

Total amount  $150.00

DATE  PAYEE/AMOUNT CHECK # a
o= §130.00 00000001234
31 Food
v
4 >

Gancel

If any modifications are needed, cancel this upload and resubmit with corrected issued item(s)

1 checks approved

PosPayManualEntry_JHDG_250812.txt (Uploaded
&

Account Demand 0001 approved
Upload date Aug 12,2025

Done Upload another
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Step 8

The issued items file status will now show as Successful.

Positive pay

Check entries

E‘ PosPayManualEntry_JHDG_250812.txt Demand 0007
Successful

Create an Issued Items Upload Format

Step 1

Select Positive Pay from the navigation pane.

Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank .l)

i 1
D8 Dashboard Hi there!
& United Bank >
B3 Messages (6]
[® Accounts o
2 Transfers Demend 0001

xBR36

&, Remote deposits

Payments ~ -
e B A &
Positive pay Transfee Pay a bill Pay 8 person Message
ACH
y Transactions
Wires

TRANSFER FROM DEMAND 0001 TO DEMAND 0002
Advanced Business e

@@ Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002
Support
DEBIT
DEBIT
My profile ~ TRANSFER FROM DEMAND 0001 TO DEMAND 0002
DIGITAL
USER GUIDE

5 mins ago

+51.00

$1.00

$170.00

$1,298.15

+§34.00

53

-+ Add checks

Work check exceptions

@)  work ACH exceptions

Settings
Manage templates

View ACH filter rules

-$1,463.03

Avelable

United Bank )

% o} ®
Call Message Info
Messages 2

New conversation

See more
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Step 2

Click Manage templates and click the + sign or +New Template.

Positive pay

Check entries +  Add checks
B PosPayManualEntry_JHDG_250812.txt Demand 0001 5 mins ago
Successful Work check exceptions

®  Work ACH exceptions

Settings

View ACH filter rules < Manage templates

No templates saved

+ New template

Step 3

Select the format of your file.
Delimited:
1. Enter a name for this upload format.
2. Choose your amount format, field delimiter and text qualifier.
3. Enter the column number from your file into the corresponding field. Leave any columns you’re not using blank.
Please note: Some fields may require additional configuration. Click the arrow to adjust those fields.
Click Review and then Save. Click Done.

< Create delimited template
Payee
Hi Col#
Template name
Template name Defimited Template
. Debit/credit Cal# ?
Amount format (D No format validation >
Void indicater Col# >
Field delimiter Comma () >
Text qualifier (O None » Void date Col # >
Column order
ter which column esch ut file. Leave any columns you're not using blank. Payee address 1 Col #
LABEL COLUMN NUMBER CONFICURATION(S)
T
Item Number | Payee address 2 ol
ale
Item Amount A Payee address 3 col#
Account number 12345 Payes address 4 Col #
N Stop indicator Col # >
Account type ol #

Issue date Ccol #
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Fixed Position:
1. Enter a name for this upload format.
2. Choose your amount format.
3. Enter where each label starts and ends in your file. For example, if the item number is the first six characters in
your file, the beginning number would be 1 and the end would be 6.
Click Review and then Save. Click Done.

< Create fixed position template Begh End
Debiticredit >

Template name Fixed Template
Void indicator Begin | | End
Amount format (D No format valication >

Void date ' >
Label position
Erte wihere e label postia

LABEL BEGIN END CCONFIGURATION(S)
Payee address 1 Begin End
Item Number

Payee address 2 Begin | | End
tem Amount
Required

Payes nddress 3 Begin | | End
Account number

Payee address 4 Begin | | End
Account type >

Stop indicator

Your upload template will be listed under the Manage Templates page and can be edited or deleted at any time.

Click the + to add more templates if necessary.

< Manage templates

M M st s

+ Mirw lirredale

Upload an Issued Items File

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.
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United Bank )

R RUEGH

(B Dashboard
H United Bank >

B3 Messages o
[® Accounts Accounts
o Transfers Demand 0001 -$1,463.03

Avalabie

&, Remote deposits

@ Payments ~

Positive pay

ACH
Wires Transactions Q
United Bank )
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +51.00
@ Advanced Business o
" % @ ®
@ Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Cet Message info
@ Support
DEBIT $170.00 Messages @
New conversation
DEBIT $1,298.15
See more
My profile A TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00 ?

Step 2
Click + Add checks.

Positive pay

Check entries +  Add checks
[5 PosPayManualEntry_JHDG_250812.txt Demar 1 5 mins ago
Successful Work check exceptions

@  Work ACH exceptions

Settings
Manage templates

View ACH filter rules
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Step 3

Choose your upload format template.
1. Select the account the checks were written against.
2. Browse for your issued items file.

3. Click Submit.

< Add checks
[ Add your checks manually 5
o Select template Default template |
P Delimited
o Choose associated account @) Demand 0001 N
%8836
Upload file

(D Default template formatting guide
Max 500 items per file

M arp38esv

After submission, please allow time for processing.

Step 4

Your uploaded file will appear on the Positive Pay dashboard in a Pending status. Click Review & approve.

Positive pay

Check entries +  Add checks

B arp3 4.csv CHOICE 0001 Review & approve >

Pending Work check exceptions
[5 PosPayManualEntry_JHDG_250812.txt Demand 0001 5 mins ago
Successful ®  Work ACH exceptions
Settings
Manage templates
View ACH filter rules
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Step 5

Review the details and click Approve.
Review the confirmation and click Done.

Positive Pay

Review checks

File upload summary

File name arp3 d4.csv
Total items 3

Total amount  $1.42

DATE  PAYEE/AMOUNT CHECK # =
97 .SD.ZS ) 00000000457
— Vendor
28 sID.3lJ . 00000000458
2 Vendor 2
29 slo.w 00000000459
\ Vendor 3
v
4 »
If any modifications are nee el this upload and resubmit with correcte
Step 6
The issued items file status will now show Successful.
Positive pay
Check entries <4 Add checks
D arp3 4.csv CHOICE n Just uploaded
Successful @3  Work check exceptions
B ArpManualEntry_User100001_250328.txt CHO! 1 5 mins ago
Successful ®  Work ACH exceptions
Settings
Manage templates
View ACH filter rules
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Work Exception Items

Step 1

Select Positive Pay from the navigation pane.
Please note: If you have multiple payment features activated, select the Payments menu first.

United Bank )

.
1
08 Dashboard Hl there.
H United Bank >
£ Messages .
(@ Accounts Fesai
2 o - %7 -$1,463.03

Avalable

&, Remote deposits

[f] Payments
ACH
Wires Transactions Q
United Bank )
@ Novnced Dudnis TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
o % ] ®
@ Manage My Credit Card TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Gl Message o
® Support
oesIT $170.00 Messages (22}
New conversation
DEBIT $1,298.15
See more
My profile A TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00 2

Step 2

Click Work check exceptions.

Positive pay

Check entries +  Addchecks
B arp3 d.csv 1 Just uploaded

Successful I @  Work check exceptions I
[ ArpManualEntry_User100001_250328.txt CHOICE 0001 5 mins ago

Successful @  Work ACH exceptions

Settings
Manage templates

View ACH filter rules
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Step 3

Review your exception(s). Click the check number to see additional details. Check the box to Pay the item or leave the
box unchecked to return. Click Submit when done.

< Work check exceptions
Account: Internal 0058 (x7570) >
® )
PAY PAYEE/AMOUNT CHECK #/REASON
. $4,000.00 e 0000121260
“ ©

Returning 0 Paying 1

Administration

Create a New User

Step 1

Click your profile and select Business management.

United Bank Il,
.
[2 Dashboard Hi there!
[ United Bank > .
E3 Messages
[® Accounts
Accounts
2 Transfers
Demand 0001 $16.48 Demand 0002 $1,463.03
J, Remote deposits 8836 Available x5767 Available
[§] Payments
Advanced Business ~ @
e A B
Manage My Credit Card Transfer Pay a bill Pay a person Message Documents
® Support
Transactions Q
United Bank lb
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +51.00
Pending ul 31, Demand )
o & ®
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info
@ Personal settings Pending Jul 31, Demand 0001
I Business management I DEBIT $170.00 Messages (3]
4l 16, Demand D002
& Account settings o
e [3 New conversation 110 PM
DEBIT $1,298.15 " Hello, can | make an appointment to open a new account please?
€] Sign out 1 16, Demand 000!
See more
My profile . TR‘i‘\NSFER F‘]R(Jhyﬁ DEMAND 0001 TO DEMAND 0002 +$34.00
Jul 16, Dernand (
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Step 2

Click User management then select New CM User.

PERSONAL User management + Create user

@ Profile [ Q ® =
© security NAME ROLE STATUS

[\ Alerts ;

N johnny test User  Active

JTest
3 Travel notices

[E user agreement Johnny Test User (© Pending

BUSINESS MANAGEMENT

Profile

A, User management
@© Activity
ACCOUNTS

\() United Bank

Step 3

Enter the user’s First name, Last name, Email address, and choose their User role.

e User: can have customized permissions and account access but cannot manage other users.
e Viewer: View only access on specified accounts.
e Admin: can have customized permissions and account access as well as user management.

Click Create user.
Please note: You may be asked to authenticate with your password

< Create user

First name

0/20

Last name

0/20

Email

0/80

~ User role

User

Viewer
Admin
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Step 4
Click the Enable accounts arrow and choose the account(s) the user should have access to. Click Enable accounts to
continue.
Enable accounts
Jr  Jjohnny test
Role: User
(© Pending
Enable accounts Demand 0001
Users must have access to at least one account (XXX8836)
Step 5

Review your confirmation and choose from the following options:
1. Click Send email invite to send the user a link to set up their login credentials without modifying permissions
further.
Please note: Permissions and account access can be modified in the user’s profile at a later time if necessary.
2. Select Edit permissions to modify entitlements and account access prior to sending the email invite.
3. Click Done to send the invite and edit permissions at a later time.

Success!

You successfully created an account.
JT  Johnny Tester

Send Johnny Tester an email invitation to
accept their account and create credentials.

Send email invite

Edit permissions
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Step 6

If Edit permissions was selected:
1. Click set permissions to modify global entitlements for the user.
Toggle on an account to give the user access.
Select an account to adjust the global permissions at the account level is necessary.
Select Invite to send the user an email to set up their login credentials.
5. Click the arrow to return to the Business Management page.
Please see the Editing or Deleting a User section in this document for more information on permissions.

PownN

United Bank [

05 Dashboard < User management
& vessages Johnny Test
[E Accounts .
(©  Johnny Tests account is pending. Invite them to complete set-up of their account.
2 Transfers
A, Remote deposits Permissions
Payments ~ Set Johnny Te ser permis nd adjust i " n:
[rRpe—— S 1
Johnny Test
Manage My Credit Card Q. searcn accounis =
Buser (D pending
@ Support
Demand 0001 2
xoussss Lo
Demand 0002
Additional services @ X767 [ @) 3
M
th
Advanced Business
Documents
Manage Bill Payments
My profile ~ Manage My Credit Card ?

Step 7

The new user will appear as Pending on the Business Management page. Their status will change to Active once they set
up their credentials.

Please note: You can modify permissions, account access, or manage the invite at any time by clicking the user’s name.

United Bank [y

[8 Dashboard

B3 Messages [7]
PERSONAL User management 4 Create user
Accounts
@ Profile =
2 Transfers
© securty o - .
Remote deposits
0 Alerts
johnny test
[E Paymems - pee
¢ Travel notices
Advanced Business
B useragreement Johnny Test e 3 Pending
Manage My Credit Card
BUSINESS MANAGEMENT
@ Support
profile
A8, User management
@ Activity
ACCOUNTS
Al united Bank
My profile ~ © 2025 Uned Bank - Privacy policy - Membe FDIC + 2 Equal Housing Lende ?
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Editing or Deleting a User

Step 1

Click your profile and select Business management.

United Bank 1)

.
[8 Dashboard Hl therel
H United Bank >
B Messages
[® Accounts
Accounts
2 Transfers
Demand 0001 $16.48 Demand 0002 $1,463.03
d, Remote deposits 8836 Available X5767 Available
[5] Payments
[ Advanced Business -~ @
e A @

il Manage My Credit Card Transfer Pay o bill Pay a person Message
@ support

Transactions Q

United Bank ll)
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +51.00
Pending 1,De
& 2 0]

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Cok Mesesge lalo

@ Personal settings Pending 4
I [ Business management I DEBIT $170.00 Messages (&3]

o8 Account settings New conversation

DEBIT §1,298.15 e ke an o ent L 2 W ane
€] Signout 4

See more
My profile - TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00 2

Step 2

Select the user you’d like to edit.

United Bank \[)

18 Dashboard
B Messages (7]
o A y PERSONAL User management + Create user
\ccounts
Profile 4 =
2 Transfers ® "
&) Security NAME ROLE TaTU
X, Remote deposits
E P t o e Johnny test Use Active
ayments - ITes ‘
F{ Travel notices
E  Advanced Business
B user agreement Johnny Test User Pending
Manage My Credit Card
@ suppor BUSINESS MANAGEMENT
[F Profile
A8, User management
(© Activity
ACCOUNTS
N[y United Bank
My profile -~ 5 Privacy policy - ) oIc - ®E o« ?
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Step 3

1. Select the ellipsis icon.

a. Click Edit user to change the users name, role, or email address.

b. Select Hold account access to temporarily prevent them from logging in.
c. Click Send password reset link to email them a link.
d

Select Delete user to remove their access permanently.

Johnny Tester & Edituser

@ Hold account access

@ User @© Pending

~+ Send password reset link

Email

. 4 Delete user
jtest@noemail.com Ll

[

2. Click Set permissions to modify global entitlements.
Please note: Options may vary depending on your company’s setup.

Permissions

Set Johnny Tester's user permissions and adjust account level permissions as needed.

Set permissions

a. ACH
i Enable: Activates this feature for the user.
ii.  View ACH: Must be enabled to edit any other ACH permission.
iii. Daily ACH limit: Maximum amount the user can initiate per day.
iv. Initiate ACH: Allows user to transmit ACH payments to the bank.
V. Initiate same day ACH: Allows user to transmit same day ACH payments to the bank.

Vi. Full ACH Control: Allows a user to initiate an ACH payment that they have created. If this is
not activated, the user cannot initiate a payment they created. A second user must initiate it.
vii. Edit/Delete ACH Control:
1. Full edit/create: Allows the user to edit everything within a payment.
2. Partial Edit: User can only change the dollar amount of a transaction, debit or credit
indicator, add a prenote, or hold the transaction.
3. None: User cannot Edit an ACH payment.
viii. Recurring ACH: Allows the user to set a recurring frequency for a payment.
iX. Upload ACH file: Allows the user to upload a NACHA formatted file.
X. Restricted batch access: User can view payments that have been flagged as restricted.

Xi. Import recipients: User can import a file containing recipient data to create a payment.
Xii. Batch delete: User can delete an ACH payment.
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< Johnny Test

Permissions

&, ACH

Enable

Show options

| Alerts

Enable o)

Hide options

ACH alerts @D  resoereyaens [ @]
Business and user alerts @D  vieses o)
@ Card management

Enable [ @]

(& Positive Pay

Enable

Show options

b. Bill Pay
i.  Enable: Activates this feature for the user.
c. Card Management
i Enable: Activates this feature for the user.
d. Positive Pay
i Enable: Activates this feature for the user.
ii. Upload Positive Pay: Allows user to upload an issued items check file to the bank.
iii.  Work Positive Pay: Allows user to pay or return issued item check exceptions.
iv. Download Positive Pay: Not applicable.
V. Work Exceptions: User can pay or return exceptions items.
Vi. Work ACH Exceptions: User can pay or return ACH exceptions items.
vii.  ACH Filter Rules
e. Stop Payments
i Enable: Activates this feature for the user.
ii. View Stop Payment: User can only see existing stop payments.
iii. Add stop payment: User can create a stop payment.

g Stop payments

Ensble [ @]

Hide options

View stop payment -) Add stop payment ()

~
& Transfers

Enzble

Show options
Af, User management
Enable

W, Wires

Enzble

Show options
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f. Transfers
i.  Enable: Activates this feature for a user.
ii.  Transfer limit: Maximum amount a user can transfer per day.

2 Transfers

Enable [ @]

Hide oprions

$ 999,999,999.00

Allow transfers

2, User management
Enable
W, Wires

Enable

Show options

g. User management: Allows user to create, modify, and delete other users.
Click the back arrow once done.

< Johnny Test

Permissions

3. Toggle on the switch to activate an account for a user.

ACCOUNT ACCESS
CHOICE 0001

>
XXX2901 m
INTCHK 0001
XXX2001 m ’
C IFixed 0001 N
XXX0001

See more

4. Select an account to modify the global permissions on a per account basis.
5. For users who have not yet logged in, click Invite to send them the enrollment email. They will receive an email

with a link to establish their credentials.
6. Click the back arrow to return to the Business Management page.

Unlock a Locked User
Step 1

Click your profile and select Business management.
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United Bank 1)

08 Dashboard Hi there!

H UnitedBank >
£ Messages

[® Accounts
Accounts
2 Transfers

$16.48 Demand 0002

&, Remote deposits 2336 Avadobio 3
[ Payments
E Advanced Business
(_/

@ Manage My Credit Card Transter
@ Ssupport

Transactions Q

United Bank Il)
TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00
3 RS 2] ®

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Call Message Info
@ Personal settings Pending

DEBIT $170.00 Messages @

DEBIT $1,298.15
<) Signout

See more
My profite 5 TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +§34.00 ”

Step 2

Select the locked user.

United Bank |[)

[05 Dashboard

B3 Messages [7]

PERSONAL User management + Create user
[ Accounts

@ Profile Q (@] =
= Transfers

@ Ssecurity NAME ROLE STATUS
&, Remote deposits

Alerts f

Q thnny test User ~ Active

[5] Payments v JTest

3 Travel notices

Advanced Business
E| User agreement Johnny Test User (© Pending
Manage My Credit Card
Jane Bane
@ Support BUSINESS MANAGEMENT User & Locked
JaneBane
Profile

A9, User management
(© Activity
ACCOUNTS

) United Bank

My profile -~ © 2025 United Bank - Privacy policy *+ Member FDIC - Y Equal Housing Lender
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Step 3

Click Unlock and review the confirmation.
Please note: You can email the user a link to reset their password if they continue to have trouble. Otherwise, click I'm
Done.

< User management

Jane Bane

|'E| Jane Bane’s account access is locked due to multiple incorrect login attempts. Unlock

User successfully unlocked
Account status: Active

Unlacking Jane Bane's account did not affect their password. They can reset it by
clicking the Forgat password link on the login screen, or you can send a password
reset link.

[t done [ send passuordreset ok

Reset a User’s Password

Step 1

Click your profile and select Business management.

United Bank 1)

.

[8 Dashboard H' thefe!
0 UnitedBank > .
& Messages
[® Accounts
Accounts
o Transfers
Demand 0001 $1,463.03

&, Remote deposits 2836 5767 Avallable
[{ Payments
@ Advanced Business
@ Manage My Credit Card
® Ssuppont

Transactions Q

United Bank “)

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$1.00

TRANSFER FROM DEMAND 0001 TO DEMAND 0002 $1.00 Celt Message Info
@ Personal settings Pending
E Business management DEBIT $170.00 Messages @
R Account settings New conversation

DEBIT $1,298.15 . ;
«) Signout

See more
My profie > TRANSFER FROM DEMAND 0001 TO DEMAND 0002 +$34.00 2
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Step 2

Select the user to reset.

PERSOMNAL Uses managéement + Create User
() Profile - -
) Security LALE
D' Alerts johnny Test .

at Active

ST Treavel notices

Usir agresment Johnny Test Pending

BUSIMNESS MANAGEMENT
Il:':; Profike
B USer mansgement

{4 Activity
ACCOUNTS

Ny wited Bank

Step 3

Click the ellipsis icon and choose Send password reset link to email the user.

& Edituser
@ Hold account access
++++ Send password reset link

[i] Delete user

R ——
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