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We’re Upgrading Our Computer 
System and Digital Banking
United Bank will undergo a System and Digital Banking Upgrade the weekend of 
August 15–18, 2025 to improve how we serve you and support future enhancements.

From 5 P.M. Friday through Monday morning, some services will be unavailable. We 
appreciate your patience during this scheduled disruption.

Following the upgrade, there will be changes in how you access certain services. The 
following information provides instructions and support to guide you through any 
updates – and we’ll be here to help you, too.

Stay Informed and Plan Ahead
This guide includes the key information you need to prepare for United Bank’s System 
and Digital Banking Upgrade. The steps outlined below will help you get ready and 
know what to expect.

We’ll continue to share updates through email, in-branch materials, social media, and 
at UnitedBank.com. Keep this guide handy – it’s a valuable reference both before and 
after the upgrade.

Update Your Contact Information
Make sure we have your current contact information, including your phone number, 
mailing address, and email, so you don’t miss any important updates. Visit a branch or 
call our Contact Center at 251-446-6000 or 800-423-7026 for assistance.

Stay Informed
Get the most current information at UnitedBank.com/Upgrade 
or by scanning the QR code with your phone.
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We’re here to help
We know change can bring questions, and our team is ready to support you every step of the 
way. If you need assistance before, during, or after the upgrade, we encourage you to reach out:

Stop by any United Bank branch for in-person support from our team.
Lobby Hours: Monday–Friday, 9 A.M. to 4 P.M. at all 19 branch locations.

Atmore
200 E. Nashville Ave.
Atmore, AL 36502
251-446-6100

Bay Minette Courthouse Square
404 Courthouse Square
Bay Minette, AL 36507
251-937-0052

Bay Minette Highway 59
615 McMeans Ave.
Bay Minette, AL 36507
251-580-2729

Brewton
1515 Douglas Ave.
Brewton, AL 36426
251-314-1510

Camden
118 Broad St.
Camden, AL 36726
334-682-4155

Daphne
27555 US Hwy 98
Daphne, AL 36526
251-444-0733

Flomaton
705 Sidney E. Manning Blvd.
Flomaton, AL 36441
251-296-3493

Foley
516 S. McKenzie St.
Foley, AL 36535
251-943-2020

Frisco City
4285 Bowden St.
Frisco City, AL 36445
251-267-3161

Jay
14038 S. Alabama St.
Jay, FL 32565
850-675-6000

Lillian
34354 US Hwy 98
Lillian, AL 36549
251-962-2010

Loxley
1059 W. Loxley Avenue
Loxley, AL 36551
251-964-6220

Magnolia Springs
12512 County Rd. 49
Foley, AL 36535
251-965-4040

Milton
5907 Berryhill Medical Park Dr.
Milton, FL 32570
850-981-3352

Monroeville
1588 S. Alabama Ave.
Monroeville, AL 36460
251-743-3161

Pace
4104 Hwy 90
Pace, FL 32571
850-994-2301

Semmes
3480 Schillinger Rd. N
Semmes, AL 36575
251-581-9009

Silverhill
21950 Broad St.
Silverhill, AL 36576
251-945-1902

Summerdale
1015 SW First St.
Summerdale, AL 36580
251-989-9070

Call our Contact Center at 251-446-6000 or 800-423-7026 for assistance  
during business hours: Monday - Friday from 8:00 A.M. to 5:00 P.M.

Whether it’s help re-enrolling, navigating the new digital banking 
services, or understanding what’s changing – we’re here for you.

Stay Informed
Get the most current information at UnitedBank.com/Upgrade 
or by scanning the QR code with your phone.
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Customer Service Availability Snapshot

ATTENTION CURRENT DEBIT CARDHOLDERS  

New Debit Card Coming Soon
As part of our system upgrade, you’ll receive a new United Bank  
Mastercard® Debit Card by August 11, 2025.

�Activate your new card on Monday, August 18. Do not attempt  
activation before this date.

�Your current TCUB debit card will stop working the evening of Sunday,  
August 17. Please destroy it after that time.

Make a list of automatic payments (like streaming services, utilities, memberships, etc.) 
linked to your current debit card.

Once your new card is activated, update your payment info with each merchant or  
service provider.

Don’t forget to update your new card number in any digital wallets or online shopping accounts.

Planning ahead will help ensure a smooth transition with no interruption to your recurring payments.

Friday  
Aug. 15

BEGINS @ 5 P.M.

Debit Cards and  
Credit Cards are AVAILABLE.

Online Banking, Mobile 
Banking, Phone Banking  
and United Bank ATMs  

are UNAVAILABLE.

UNAVAILABLE COMPLETE

Sat. - Sun. 
Aug. 16-17

Debit Cards and Credit Cards 
are AVAILABLE.

Online Banking, Mobile 
Banking, Phone Banking  
and United Bank ATMs  

are UNAVAILABLE.

All Branches are Closed*

Contact Center is Closed*

Monday  
Aug. 18

All Services AVAILABLE

All Branches are Open

Contact Center is Open

*Normal weekend schedule



4

What to Expect 
Over Upgrade Weekend
The upgrade begins at 5 P.M. on Friday, August 15, with full service resuming 
Monday morning. Below is an overview of what will – and won’t – be available 
during that time, along with TAKE ACTION tips to help you prepare.

Debit Cards and Credit Cards You can continue using your cards.

ATMs United Bank branch ATMs will be unavailable during the upgrade. You can 
withdraw cash from other ATMs, including those at convenience stores, retailers, 
and participating networks.

Branches All United Bank branches will be closed per our normal weekend 
schedule and reopen for regular business hours on Monday.

Contact Center Our Contact Center will be closed per our normal weekend 
schedule and resume regular service on Monday.

Online and Mobile Banking These services – including mobile deposit – will  
be unavailable during the upgrade period.

Telephone Banking This service will also be unavailable during the upgrade 
window and will return once the upgrade is complete.

Bill Pay Bill Pay will be unavailable beginning at the start of the upgrade.  
Any scheduled payments will be processed as planned.

E-Statements and Transaction History If you’re currently enrolled in 
E-Statements, we’ll notify you ahead of the upgrade if any steps are required 
to maintain your enrollment. Your transaction history will carry over, but past 
E-Statements will be temporarily unavailable. 

Quicken & QuickBooks Export your data from online banking into Quicken and 
QuickBooks software.

FRIDAY, 
AUGUST 15 AT 

5:00 P.M.

15

Download any E-Statements or transaction details you may 
need before 5 P.M. on August 15.

Export data from digital banking to Quicken and QuickBooks 
software and deactivate your United Bank-TCUB accounts 
before 5 P.M. on August 15.

Statement 
Delivery Update
All personal accounts 
will have a statement 
date of the 15th of each 
month going forward. All 
non-personal accounts will 
have a statement date at 
month-end.

International Wire 
Cut-Off Times
The international wire 
cut-off time is changing  
to 1 P.M.
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All services will be restored on the morning of Monday, August 18, so you can 
resume your banking as usual. TAKE ACTION steps are noted below to help you 
navigate the transition and minimize any disruption.

Debit Cards, Credit Cards, and ATMs Credit cards and ATMs will work as usual. 
Camden customers should activate their new debit card on Monday. 

Branches All United Bank branches will be open during regular business hours.

Contact Center Our Contact Center will be available during regular business hours.

Online Banking Will be available starting Monday, August 18. 

Mobile Banking Download the United Bank Digital app. 

SATURDAY, 
AUGUST 16 

SUNDAY, 
AUGUST 17

16-17System upgrade in progress. 

All United Bank branches and 
Contact Center are closed.

MONDAY, 
AUGUST 18

18

See the details on page 3 about activating your new United 
Bank debit card on Monday, August 18.

Go to UnitedBank.com and log in with your existing username. 
Use the last 4 digits of your Social Security Number as your 
temporary password. You’ll then create a new password.

Existing Users:  
Starting Monday, log in at UnitedBank.com 
or in the United Bank Digital app using your 
current username and the last 4 digits of 
your Social Security Number. Don’t click 
“First Time User? Enroll Now.” Enter your 
temporary password once to create a new 
one — then use that new password for both 
online and mobile banking.

Business 
Customers and 
Digital Banking
Starting August 18, log 
in with your existing 
username and the last 4 
digits of your Employer 
Identification Number. 
You’ll set a new password 
during your first login.

New Users:  
Enroll starting Monday 
at UnitedBank.com or by 
downloading the United 
Bank Digital app. You’ll 
need your Social Security 
Number, account number, 
email, and phone number.
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Safari Browser 
Notice
If the Safari browser 
blocks access to online 
E-Statements or Bill Pay, 
it’s likely due to cookie 
restrictions that prevent 
secure login. 

To fix it, go to  
Preferences > Privacy 
and uncheck “Block all 
cookies,” or use another 
browser like Chrome, 
Firefox, or Edge.

Mobile Check Deposit Mobile Deposit will be available after the upgrade and  
re-enrollment in the new platform. 

Bill Pay Your scheduled payments will be processed as planned, and all your 
current payees will be available when you log in.

E-Statements and Transaction History Your transaction history will carry over, 
but past E-Statements are temporarily unavailable. If you’re currently enrolled 
in E-Statements, you’ll receive separate guidance if any steps are needed to 
maintain your enrollment. For the latest updates, visit UnitedBank.com/Upgrade. 

Telephone Banking Also known as BankLine, this service will be available after 
the upgrade window and once you’ve re-enrolled in the new platform.

Quicken & QuickBooks Connect your new United Bank accounts to your Quicken 
and QuickBooks software.

MONDAY, 
AUGUST 18 

(CONTINUED)

18

If you’re not enrolled in E-Statements, sign up to access 
your statements electronically going forward.

�After logging in to the new Online or Mobile Banking 
platform, re-enroll for Mobile Check Deposit. Your request 
will be reviewed and approved by our team.

Re-enroll and set a new PIN for our upgraded BankLine 
Phone Banking service. To re-enroll, call 251-368-7979 or 
800-861-8752. Listen carefully because the menu options 
have changed.

Activate your United Bank accounts in the Quicken and 
QuickBooks software. 
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Welcome to Your New Digital 
Banking Experience
Connect to your United Bank accounts at home and on-the-go. Our application 
works seamlessly across your devices and is built with advanced technology to 
deliver consistent experience.

Your Money, Wherever You Need It
Access your accounts on any device with a fast, secure, and reliable experience.

Built for iPhone and Android
Our apps are custom-built for your device, offering the best experience on both 
Apple and Android smartphones and tablets.

Track Your Finances at a Glance
See your balances, search your transaction history, and organize details with 
notes, images, and custom tags.

Pay Bills and Send Money
Easily pay bills or transfer money to friends and family – quickly, safely, and on 
your schedule.

Download 
the New 
App.
Make sure to download 
our new mobile app, 
United Bank Digital, to 
stay connected to your 
accounts at home and 
on the go.
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Mobile Banking Features

Secure Login Option 
Log in quickly using fingerprint (Touch ID) or a personal PIN.

Real-Time Account Access 
View balances, track activity, search transactions, add notes or images, 
and filter by tags.

Mobile Check Deposit 
Deposit checks anytime using your device’s camera.

Bill Pay & Person-to-Person Payments
Pay bills or send money to friends and family – fast and secure.

Flexible Fund Transfers
Easily schedule one-time, recurring, or future-dated transfers.

Customizable App Layout
Personalize your dashboard by arranging features to fit your needs.
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Summary of Account Changes 
Effective Date: August 18, 2025

This summary outlines upcoming product changes to deposit accounts 
previously held at Town-Country United Bank (now United Bank). These 
changes to certain account names, fees, and terms will take effect on  
August 18, 2025.

To identify the current product type, refer to the most recent United Bank 
statement. Below is a comparison of current account names, updated 
names after the upcoming upgrade, and any changes to associated fees or 
requirements.

Consumer Checking Accounts
Regular (Consumer Checking) →	 Hometown Checking
Key Changes:

• Change in the required minimum opening deposit from $200 to $100
• �Change in the monthly service charge from $6 plus $0.10 per debit 

transaction with a $0.10 credit for every $100 of the lowest minimum 
balance during the statement cycle to $8, which can be avoided if you 
maintain a daily minimum balance of $1,000

TCUB Checking (UB Checking) →	 Hometown Checking
Key Changes:

• Change in the required minimum opening deposit from $200 to $100
• �$8 monthly service charge can now be avoided by maintaining a minimum 

daily balance of $1,000
• Removal of safe deposit box discount and free check orders

Student Account →	 Hometown Student
Key Changes:

• Change in the required minimum opening deposit from $200 to $100
• Overdraft Privilege2 no longer available
• Proof of enrollment as a student is no longer required

Universal Checking 
Account Features

• Mastercard® Debit Card

• Online Banking1

• �Mobile Banking App with 
Check Deposit1

• �Bill Pay  
($4.95 or $9.95 per month 
depending on account)

• Telephone Banking

• �E-Statements  
(or a $4.00 monthly paper 
statement fee applies)

• �Unlimited Check Writing  
(if supported by the 
account type)

• �Overdraft Protection  
and Overdraft Privilege2  
(where applicable)

• �Notary and Signature 
Guarantee Available

Overdraft Protection 
Transfer Changes
After the upgrade, overdraft 
protection transfers will 
change from preset sweep 
amounts to the exact 
amount needed to cover 
the transaction. Your linked 
account or line of credit will 
still work the same way – 
only the transfer method is 
changing. Contact us if you 
have questions about your 
setup or associated fees.

Not sure if you’re in the  
right account? 
Stop by a branch or call us at 251-446-6000 
or 800-423-7026. We’re here to help!
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Senior Citizens →	 60+ Checking
Key Changes:

• Change in the required minimum opening deposit from $200 to $100
• �Change in monthly service charge  from $2 to $5 , which can be avoided if you maintain a daily minimum 

balance of $100
• Change in eligibility age from 62+ to 60+

NOW UB (TCUB) Checking →	 Val U Checking Plus
Key Changes:

• Change in the required minimum opening deposit from $1,500 to $100
• �Change in monthly service charge  from  $8 plus fee if the minimum daily balance falls below $1,500 ($5 

for balances between $1,499 and $1,300, $6 for balances between $1,299 and $1,000, and $7 for balances 
below $1,000) to $15, which can be avoided if you maintain a daily minimum balance of $2,500

• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to  interest rate of  
0.05% with an annual percentage yield of 0.05%. Interest rate and annual percentage yield accurate  
as of July 9, 2025. The interest rate may change as often as daily at our discretion.

• �Removal of safe deposit box discount and free check orders
• �Val U Benefits can be activated by contacting your local branch

NOW Individual (Checking) →	 Val U Checking Plus
Key Changes:

• Change in the required minimum opening deposit from $1,500 to $100
• �Change in fee charged if the daily balance falls below $1,500 ($5 for balances between $1,499 and $1,300, 

$6 for balances between $1,299 and $1,000, and $7 for balances below $1,000) to a $15 monthly service 
charge, which can be avoided if you maintain a daily minimum balance of $2,500

• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to interest rate of 0.05% 
with an annual percentage yield of 0.05%. Interest rate and annual percentage yield accurate as of  
July 9, 2025. The interest rate may change as often as daily at our discretion.

• �Val U Benefits can be activated by contacting your local branch

Money Market Deposit Account (MMDA) Personal →	 Personal Tiered MMDA
Key Changes:

• Change in the required minimum opening deposit from $2,500 to $15,000
• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to a tiered fee structure, 

interest rate and annual percentage yield are based on daily balance:
•	 Daily balance $0-$14,999.99:  0.25% interest / 0.25% APY
•	 Daily balance $15,000.00-$29,999.99:  0.75% interest / 0.75% APY
•	 Daily balance $30,000.00-$74,999.99:  1.00% interest / 1.00% APY
•	 Daily balance $75,000.00-$299,999.99:  2.00% interest / 2.02% APY
•	 Daily balance more than $300,000.00:  2.00% interest / 2.02% APY 
�Interest rate and annual percentage yield are accurate as of July 9, 2025. The interest rate may change 
as often as daily at our discretion. 

• �Change in fee structure from tiered changes based on daily balance ($5 balances below $2,500, $6 for 
balances below $1,500, and $7 for balances below $1,000) to a $20 monthly service charge which can be 
avoided if you maintain a daily minimum balance of $15,000
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Consumer Savings Accounts
Savings →	 Personal Savings
Key Changes:

• �New monthly service charge of $5 if balance drops below $100 at any time during the month
• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to an  interest rate of  

0.05% with an annual percentage yield of 0.05%. Interest rate and annual percentage yield are accurate  
as of July 9, 2025. The interest rate may change as often as daily at our discretion.

• $25 minimum balance to earn interest is no longer required

Christmas Club Savings → 	 Christmas Savings
• This is a name change only.

Business Checking Accounts
Business Checking / Public Funds →	 Business Advantage
Key Changes:

• Change in the required minimum opening deposit from $200 to $100
• �Change in monthly service charge  from $7 plus a $.10 fee per debit transaction with a $.10 credit for each 

$100 of the lowest minimum balance maintained during the statement cycle to the tiered fee structure 
based on the debit, credit, and deposited item volume for the statement cycle.  
 
The fee may vary from month to month based on the item volume.  
 
New Transaction Fee Structure:  
Debit items include checks, drafts, or ACH withdrawals.  
Credit and deposit items include deposit tickets and deposited items.

• Tier 1 (0–10 items): $2.50 monthly fee
• Tier 2 (11–50 items): $7.50 monthly fee
• Tier 3 (51–150 items): $15 monthly fee
• Tier 4 (151–300 items): $20 monthly fee
• Tier 5 (301–600 items): $35 monthly fee
• Tier 6 (601–1000 items): $50 monthly fee

• Change in monthly Bill Pay fee from $4.95 to $9.95

NOW Non-Personal / NOW Sole Proprietor/ 
NOW Public Funds →	 Business Checking NOW
 Key Changes:

• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to interest rate of 0.05% 
with an annual percentage yield of 0.05%. The interest rate and annual percentage yield are accurate as 
of July 9, 2025. The interest rate may change as often as daily at our discretion.

• �Change in fee structure from tiered charges based on daily balance ($5 for balances below $1,500, $6 for 
balances below $1,300, and $7 for balances below $1,000) to a $15 monthly service charge, which can be 
avoided if you maintain a minimum daily balance of $1,500

• Change in monthly Bill Pay fee from $4.95 to $9.95
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Money Market Deposit Account (MMDA) Business / MMDA Public Funds →	  
	 Non-Personal Tiered MMDA
Key Changes:

• Change in the required minimum opening deposit from $2,500 to $15,000
• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to a tiered structure, 

interest rate and annual percentage yield are based on daily balance:
•	 Daily balance $0-$14,999.99:  0.25% interest / 0.25% APY
•	 Daily balance $15,000.00-$29,999.99:  0.75% interest / 0.75% APY
•	 Daily balance $30,000.00-$74,999.99:  1.00% interest / 1.00% APY
•	 Daily balance $75,000.00-$299,999.99:  2.00% interest / 2.02% APY
•	 Daily balance more than $300,000.00:  2.00% interest / 2.02% APY
�Interest rate and annual percentage yield are accurate as of July 9, 2025. The interest rate may change 
as often as daily at our discretion.

• �Change in fee structure from tiered charges based on daily balance ($5 balances below $2,500, $6 for 
balances below $1,500, and $7 for balances below $1,000) to $20 monthly service charge, which can be 
avoided if you maintain a minimum daily balance of $15,000

Business Savings Accounts
Savings (Business) →	 Non-Personal Savings
Key Changes:

• �New monthly service charge of $5 if balance drops below $300 at any time during the month  
• �Change in interest rate from 0.75% with an annual percentage yield of 0.75% to interest rate of 0.05% 

with an annual percentage yield of 0.05%. Interest rate and annual percentage yield are accurate as of 
July 9, 2025.  The interest rate may change as often as daily at our discretion.

• $25 minimum balance to earn interest is no longer required

Not sure if you’re in the right account? 
Stop by a branch or call us at 251-446-6000 or 800-423-7026.  
We’re here to help!

1. Fees may apply for some services within Online Banking or Mobile Banking. Cell phone text and data rates may apply.

2. With Overdraft Privilege, we will generally pay your overdraft items up to $600.00 total for consumer accounts and up to $800.00 total for non-
consumer accounts. However, whether your overdrafts will be paid is discretionary and we reserve the right not to pay. For example, we typically do 
not pay overdrafts if your account is not in good standing, you are not making regular deposits, or you have too many overdrafts. You will be charged 
our normal overdraft or return item fee currently $34.00 for each item that is presented up to $170.00 per day. Both the amount of the overdraft 
items and all applicable fees, including but not limited to the overdraft fees, are included in this limit. All deposits to overdrawn accounts are 
applied to the negative balance. Overdraft Privilege will be available for all checks written, in-person withdrawals, ACH transactions, preauthorized 
automatic transfers, internet banking and telephone banking. Overdraft Privilege will not be available for ATM and everyday debit card transactions 
unless you authorize the bank by completing an ATM/Debit Card Consent Form.
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This disclosure contains information about terms, fees, and interest rates for some of the accounts we offer. 
Interest Rates and Annual Percentage Yields are current as of July 9, 2025. This schedule sets forth certain 
conditions, rates, fees, and charges that are specific to your Account. Subject to applicable law and the terms 
of the Account Agreement, we may amend the rates, fees and charges contained in this schedule from time 
to time.

Non-Interest Bearing Accounts
Hometown Checking

Limitations: You must deposit $100.00 to open this account.

Account Fees: A $1,000.00 minimum daily balance is required to avoid a monthly service charge of $8.00.

Hometown Student 
Limitations: You must deposit $100.00 to open this account.

60+ Checking 
Limitations: You must deposit $100.00 to open this account.

Account Fees: A $100.00 minimum daily balance is required to avoid a monthly service charge of $5.00.

Business Advantage
Limitations: You must deposit $100.00 to open this account.

Account Fees: The fee structure is tiered based on the debit, credit and deposited item volume for the 
statement cycle. The fee may vary from month to month based on the item volume.

• Tier 1 = 0 to 10 items - $2.50 monthly service charge
• Tier 2 = 11 to 50 items - $7.50 monthly service charge
• Tier 3 = 51 to 150 items - $15 monthly service charge
• Tier 4 = 151 to 300 items - $20 monthly service charge
• Tier 5 = 301 to 600 items - $35 monthly service charge
• Tier 6 = 601 to 1000 items - $50 monthly service charge 

Interest Bearing Accounts
Val U Checking Plus

Rate Information: The interest rate on the account is 0.05% with an annual percentage yield of 0.05%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest 
rate on the account as often as daily. Interest begins to accrue on the business day you deposit noncash 
items (for example, checks). Interest will be compounded monthly and will be credited to the account 
monthly. If the account is closed before interest is credited, you will not receive the accrued interest.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

Limitations: You must deposit $100.00 to open this account.

Account Fees: A $2500.00 minimum daily balance is required to avoid a monthly service charge of $15.00.

Truth in Savings Disclosures for Demand 
Deposit Accounts
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Business Checking NOW
Rate Information: The interest rate on the account is 0.05% with an annual percentage yield of 0.05%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest 
rate on the account as often as daily. Interest begins to accrue on the business day you deposit noncash 
items (for example, checks). Interest will be compounded monthly and will be credited to the account 
monthly. If the account is closed before interest is credited, you will not receive the accrued interest.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day. We will use an interest accrual 
basis of 365 (or 366 in leap year) for each day in the year.

Account Fees: A $1,500.00 minimum daily balance is required to avoid a monthly service charge of $15.00.

Personal Tiered MMDA
Rate Information: If the daily balance is less than $15,000.00, the interest rate paid on the entire balance 
in the account will be 0.25% with an annual percentage yield of 0.25%. If the daily balance is more than 
$14,999.99, but less than $30,000.00, the interest rate paid on the entire balance in the account will be 
0.75% with an annual percentage yield of 0.75%. If the daily balance is more than $29,999.99, but less 
than $75,000.00, the interest rate paid on the entire balance in the account will be 1.00% with an annual 
percentage yield of 1.00%. If the daily balance is more than $74,999.99, but less than $300,000.00, the 
interest rate paid on the entire balance in the account will be 2.00% with an annual percentage yield of 
2.02%. If the daily balance is more than $299,999.99 the interest rate paid on the entire balance in the 
account will be 2.00% with an annual percentage yield of 2.02%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest 
rate on the account as often as daily.

Interest begins to accrue on the business day you deposit noncash items (for example, checks). Interest 
will be compounded monthly and will be credited to the account monthly. If the account is closed before 
interest is credited, you will not receive the accrued interest.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

Limitations: You must deposit $15,000.00 to open this account.

Account Fees: A $15,000.00 minimum daily balance is required to avoid a monthly service charge of $20.00.

Non-Personal Tiered MMDA
Rate Information: If the daily balance is less than $15,000.00, the interest rate paid on the entire balance 
in the account will be 0.25% with an annual percentage yield of 0.25%. If the daily balance is more than 
$14,999.99, but less than $30,000.00, the interest rate paid on the entire balance in the account will be 
0.75% with an annual percentage yield of 0.75%. If the daily balance is more than $29,999.99, but less 
than $75,000.00, the interest rate paid on the entire balance in the account will be 1.00% with an annual 
percentage yield of 1.00%. If the daily balance is more than $74,999.99, but less than $300,000.00, the 
interest rate paid on the entire balance in the account will be 2.00% with an annual percentage yield of 
2.02%. If the daily balance is more than $299,999.99 the interest rate paid on the entire balance in the 
account will be 2.00% with an annual percentage yield of 2.02%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest 
rate on the account as often as daily.
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Interest begins to accrue on the business day you deposit noncash items (for example, checks). Interest 
will be compounded monthly and will be credited to the account monthly. If the account is closed before 
interest is credited, you will not receive the accrued interest.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

Limitations: You must deposit $15,000.00 to open this account.

Account Fees: A $15,000.00 minimum daily balance is required to avoid a monthly service charge of $20.00.

Personal Savings
Rate Information: This account is an interest bearing account. The interest rate on the account is 0.05% 
with an annual percentage yield of 0.05%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest 
rate on the account as often as daily. Interest begins to accrue on the business day you deposit noncash 
items (for example, checks). Interest will be compounded quarterly and will be credited to the account 
quarterly. If the account is closed before interest is credited, you will not receive the accrued interest.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

Limitations: You must deposit $100.00 to open this account. There is no limitation for withdrawals or 
transfers, but a fee of $5.00 per withdrawal is assessed, in excess of 2 per month.

Account Fees: A $100.00 minimum daily balance is required to avoid a monthly service charge of $5.00.

Non-Personal Savings
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.05% 
with an annual percentage yield of 0.05%.

Limitations: You must deposit $100.00 to open this account. There is no limitation for withdrawals or 
transfers, but a fee of $5.00 per withdrawal is assessed, in excess of 2 per month.

Account Fees: A $300.00 minimum daily balance is required to avoid a monthly service charge of $5.00.

Christmas Savings
Rate Information: The interest rate on the account is 3.00% with an annual percentage yield of 3.00%.

The interest rate and annual percentage yield may change. At our discretion, we may change the interest rate 
on the account as often as daily. Interest begins to accrue on the business day you deposit noncash items (for 
example, checks). Interest will be compounded annually and will be credited to the account at maturity. If the 
account is closed before interest is credited, you will not receive the accrued interest. At the end of the club 
account period November 3, 2025, the funds in the account will be credited to another account.

Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

Limitations: A $20.00 minimum automatic transfer monthly is required from a United Bank Account. A 
withdrawal fee of $10.00 applies if withdrawals are made outside of the standard distribution date; there is 
no limit to withdrawals.

Account Fees: An early closure fee of $10.00 will be applied if the account is closed before the distribution date.
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Limits and Fees Disclosure
Overdraft Items

Non-Sufficient Funds Returned $34.00 per return

Non-Sufficient Funds Paid $34.00 per item

Overdraft Paid $34.00 per item

Overdraft Returned $34.00 per return

Official Checks

Official Checks $5.00 per check

Wire Transfers

Domestic Outgoing Wire $25.00 per transfer

Domestic Incoming Wire $15.00 per transfer

International Outgoing Wire $60.00 per transfer

International Incoming Wire $45.00 per transfer

Collection Service

Collection Service Foreign $20.00 per item / plus cost

Collection Service Outgoing $20.00 per item

Collection Service Incoming $32.50 per item

Research / Balancing Assistance

Account Research $35.00 per hour / minimum charge

Copy/Research $1.00 per page

Debit Card

Instant Issue Debit Card $10.00 per card

Night Depository

Lock Bag $35.00

Lock Bag Additional Key $5.00 per key

Zipper Bag $5.00

Safe Deposit Box

Replacement Key $25.00 per key

Locksmith Fee $190.00

2" x 5" $20.00 annually

3" x 5" $35.00 annually

3" x 10" $50.00 annually

4" x 5" $27.00 annually

4" x 10" $55.00 annually
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Safe Deposit Box (continued)

5" x 5" $45.00 annually

5" x 10" $60.00 annually

6" x 10" $70.00 annually

10" x 10" $120.00 annually

Personal Storage Compartment $120.00 annually

Dormant Account

Checking Account Dormancy Fee $5.00 per month (after 1 year)

Savings Account Dormancy Fee $5.00 per month (after 1 year)

Return Deposited / Cashed Checks

Chargeback $10.00 per item

Chargeback - Special Handling $15.00

Bill Pay

Bill Pay Consumer $4.95 per month

Bill Pay Business $9.95 per month

Transfers

Overdraft Protection Transfer Fee $5.00 per transfer

Telephone Transfer Fee $2.00 per transfer

Miscellaneous

Counter Checks $2.00 per page

Early Closure Fee $10.00 (within 180 days)

Christmas Savings Withdrawal $10.00 per withdrawal 

Excess Savings Withdrawal $5.00 per withdrawal (in excess of 2 per month)

Money Service Business $300.00 per month

MSB Currency Fee $0.50 per every $1,000 over $25,000

Stop Payment $34.00 per item

Paper Statement $4.00 per statement

Uncollected Funds Paid $34.00 per item

Uncollected Funds Returned $34.00 per item

Notary Fee Non-Customer $10.00

Levy $75.00
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Deposit Account Agreement and Disclosure
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Deposit Account Agreement and Disclosure  (continued)
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DEPOSIT ACCOUNT AGREEMENT AND DISCLOSURE 
(Continued) Page 5 

the authority of the individuals who sign the signature card to act on behalf of the Account Holder. On any transactions involving the Account, 
we may act on the instructions of the person(s) authorized in the resolutions, banking agreement, or certificate of authority to act on behalf of 
the Account Holder. You agree to notify us in writing of any changes in the person(s) authorized or the form of ownership. If we receive 
conflicting instructions or a dispute arises as to authorization with regard to the handling of the Account, you agree we may place a hold on the 
Account until such conflict or dispute is resolved to our satisfaction and we will not be liable for dishonored items as a result of such hold. 

(F) Fiduciary Accounts. With respect to all fiduciary accounts, including but not limited to estate accounts, guardianship accounts, 
representative payee accounts, and conservatorship accounts, and any Formal Trust Account, Uniform Transfers to Minors Act Account, or 
Agency Account, we reserve the right to require such documents and authorizations as we may deem necessary or appropriate to satisfy that 
the person(s) requesting or directing the withdrawal of funds held in the Account have the authority to withdraw such funds. This applies at the 
time of account opening and at all times thereafter. 

(G) Attorney Client Trust Subject to applicable law, an Attorney Client Trust or IOLTA Trust Account is an account set up by an attorney or 
law firm to hold client or third party funds in trust, separate from the attorney's or law firm's funds. Upon our request, the authorized signers 
for an Attorney Client Trust or IOLTA Trust Account will provide documentation required by applicable state law and applicable bar association 
(or similar entity) rules. We act only as custodian of the trust funds and are under no obligation to act as a trustee or to inquire as to the 
powers or duties of the attorney or law firm as trustee(s). The attorney, law firm, or any authorized individual on the account agrees to 
indemnify and hold us harmless from and against any and all loss, costs, damage, liability, or exposure, including reasonable attorney's fees, we 
may suffer or incur arising out of any action or claim by any beneficiary or third party with respect to the authority, actions, or inaction taken by 
the trustee(s) or authorized individuals in handling or dealing with the account. Additional account terms are governed by a separate agreement. 
If this is an IOLTA Trust Account, we will not permit the lawyer or law firm to receive the interest. The interest (minus applicable fees) on an 
IOLTA Trust Account will be remitted pursuant to your instructions and at your request. IOLTA Trust Accounts are used to hold an attorney's or 
law firm's client funds that are nominal in amount or held for short periods of time. 

(H) Real Estate Broker Client Trust Accounts Subject to applicable law, a real estate broker may open account(s) to hold client or third party 
funds in trust, separate from the broker's funds. We act only as custodian of the funds. We are under no obligation to act as a trustee or to 
inquire as to the powers or duties of the broker or other authorized signer(s) as trustee(s). The broker and any authorized individual on the 
account in their individual capacity and jointly and severally, agree to indemnify and hold us harmless from and against any and all loss, costs, 
damage, liability, or exposure, including reasonable attorney's fees, we may suffer or incur arising out of any action or claim by any client or 
third party with respect to the authority, actions or inaction taken by the broker or authorized signer(s) in handling or dealing with the Account. 
Upon our request, the authorized signer(s) for this type of account will provide to us any documents required by applicable law and /or real 
estate professional rules. 

(I) Government/Municipal/Public Funds Accounts. This type of account is owned by a government or public entity. For this type of account, 
you agree to provide us with authorization document(s) (in a form acceptable to us) stating that we are designated as a depository for the funds 
of the government or public entity and such documentation shall state the individual(s) authorized to act on behalf of the government or public 
entity and the extent of their authority. We may rely upon such documentation until we receive written notice of a change and new 
authorization documents. We are not responsible for any transaction conducted by a previously authorized individual until we actually receive 
written notice that the authorized individual's authority has been revoked. Unless specifically stated otherwise in the authorization document(s), 
we can rely on one authorization for all accounts owned by the government or public entity. If required by law, you agree to enter into a 
Collateral Security Agreement regarding this type of account.

(J) Health Savings Account. A Health Savings Account (HSA) is a tax preferred account that you agree: a) you are eligible to open and 
maintain, b) to notify us when you are no longer eligible to maintain, c) will be used for contributions, withdrawals, and earnings for qualified 
medical expenses or as allowed by law, and d) you will execute and comply with the terms and conditions in the Health Savings Account Trust 
or Custodial Agreement. Consult your tax advisor about the tax treatment of contributions, withdrawals and earnings.

ASSIGNABILITY. The account established under this Agreement is not assignable or transferable except with our consent. We must approve 
any pledge of the Account and any such pledge remains subject to any right we have under the Agreement and applicable state and federal law. 
If ownership is proposed to be transferred, we may require the Account be closed and a new account opened in the name of the transferee or 
pledgee. 

FINANCIAL INSTITUTION LIABILITY. You agree that if we do not properly complete a transaction according to the Agreement, we will not be 
liable in any event for losses or damages in excess of the amount of the transaction, and we will not be liable if circumstances beyond our 
control prevent the transaction, or the funds in your Account are or may be subject to legal process or other claim. In no event will we be liable 
for consequential damages. In receiving items from you for withdrawal or deposit, we act only as your agent. You are responsible for the 
condition of a check or item when you issue it. If a check or item is returned or payment is delayed as a result of any writing or marking that 
you or a prior endorser placed on the front or back of the check or item, you will be responsible for any cost and liabilities associated with such 
return or delay. We reserve the right to refuse any item for deposit or to reverse credit for any deposited items or to charge your Account for 
items should they become lost in the collection process. 

RIGHT OF SETOFF. Subject to applicable law, we may exercise our right of setoff or security interest against any and all of your Accounts 
(except IRA, HSA, Keogh plan and Trust Accounts) without notice, for any liability or debt of any of you, whether joint or individual, whether 
direct or contingent, whether now or hereafter existing, and whether arising from overdrafts, endorsements, guarantees, loans, attachments, 
garnishments, levies, attorneys' fees, or other obligations. If the Account is a joint or multiple-party account, each joint or multiple-party 
account holder authorizes us to exercise our right of setoff against any and all Accounts of each Account Holder. We may not exercise our right 
of setoff or security interest if prohibited by the Military Lending Act. 

DORMANT ACCOUNTS. If you have not made a withdrawal from, or a deposit to, your Account for an extended period of time and we have 
been unable to contact you, your Account may be classified by us as dormant. Subject to applicable law, we may charge a dormant account 
fee on the Account, and the Account will be presumed to be abandoned. In accordance with state law, funds in abandoned accounts will be 
remitted to the custody of the applicable state agency, and we will have no further liability to you for such funds. We reserve the right not to 
send statements on accounts we consider dormant, subject to applicable law. 

ACCOUNT STATEMENTS. You are responsible for promptly examining your statement each statement period and reporting any irregularities to 
us. Each account statement will be considered to correctly reflect your transactions, such as deposits, withdrawals, credits, refunds, imposition 
of fees, interest or dividends, and other additions and subtractions to your Account, unless you notify us in writing within certain time limits 
after the statement that incorrectly reflects your transactions is made available to you. We will not be liable for any check that is altered or any 
signature that is forged unless you notify us within Thirty (30) calendar days after the statement and the altered or forged item(s) are made 
available. Also, we will not be liable for any subsequent items paid, in good faith, containing an unauthorized signature or alteration by the same 
wrongdoer unless you notify us within Ten (10) calendar days after the statement and first altered or forged items were made available. You 
must report any other Account problem including encoding errors, and errors involving additions or subtractions (debits and credits) not 
otherwise covered herein, including electronic transactions not covered by the Electronic Fund Transfer Act, within Sixty (60) calendar days. If 

Deposit Account Agreement and Disclosure  (continued)
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Deposit Account Agreement and Disclosure  (continued)
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Summary of CD Account Changes
This document provides details about your existing Certificate of Deposit/IRA at United Bank (formerly 
Town-Country United Bank).   

What Remains the Same
Your current account rate, term, and maturity date previously disclosed at the date of issuance or the last 
renewal date will remain the same at the time of the upgrade.  

What Will Change at Upgrade 
Effective August 18, 2025, the following changes will be made to your account:

Time Account Information for CDs/IRAs with a term of 12 months or less:
Your account will mature at the maturity date disclosed previously at the date of issuance or last renewal 
date. If you withdraw any of the principal before the maturity date, we will impose a penalty of three months 
interest on the amount withdrawn or $50.00 whichever is greater. 

Time Account Information for CDs/
IRAs with a term greater than 12 
months:
Your account will mature at the 
maturity date disclosed previously at 
the date of issuance or last renewal 
date. If you withdraw any of the 
principal before the maturity date,  
we will impose a penalty of six months 
interest on the amount withdrawn or 
$50.00 whichever is greater. 

182 TDOA,12-Month TDOA,  
24-Month TDOA, 24-Month TDOA IRA, 
and 5-Year TDOA
Limitations: You may not make 
additional deposits into this account.

What will Change at your next 
maturity or renewal date: If you 
choose to renew your current CD or if 
it renews automatically it will convert 
to a new account term at that time. 
The terms of your account will change 
as outlined in the chart to the right.

For complete details for the renewal terms, please review the disclosure 
specific to your CD term. 

Current UB (TCUB) CD/IRA Term New UB CD Account Term

91-Day 3-Month CD

182-Day MMKT
182 TDOA

6-Month CD

12-Month MMKT
12-Month TDOA
18-Month MMKT

12-Month CD

24-Month Rate Change Special
24-Month MMKT
24-Month TDOA

24-Month CD

36-Month MMKT 36-Month CD

5-Year TDOA 60-Month CD

Various Terms 1-Month CD

24-MO TDOA IRA
182-Day IRA CD
18-Month IRA CD
12-Month IRA CD

12-Month CD IRA 

3-Year IRA CD 36-Month IRA 

TDOA-IRA 18 MO 18-Month TDOA IRA

24-Month CD IRA 24-Month IRA 
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Truth in Savings Disclosures
Interest Rates and Annual Percentage Yields are current as of July 9, 2025.

For current rates call (251) 446-6000

General Policies for Certificate of Deposit/IRA Accounts
• �Rate Information: The interest rate and annual percentage yield will not change for the term of the 

account. The interest rate will be in effect for the entire term. Interest begins to accrue on the business 
day you deposit noncash items (for example, checks). We will mail the interest in a check to you or deposit 
the interest in an account that you designate. The annual percentage yield assumes interest will remain on 
deposit until maturity. A withdrawal will reduce earnings. (Not applicable for 18-Month Time Open IRA)

• �Balance Information: We use the daily balance method to calculate the interest on the account. This 
method applies a daily periodic rate to the principal in the account each day.

• �Limitations: You must deposit $500.00 to open this account. You may not make additional deposits into 
this account. (Not applicable for 18-Month Time Open IRA) You may make withdrawals of principal from 
your account before maturity. Principal withdrawn before maturity is included in the amount subject to 
early withdrawal penalty. You can withdraw interest accrued in the term before maturity of that term 
without penalty. 

• �Time Account Information: This account will automatically renew. You will have 10 days after the 
maturity date to withdraw funds without penalty. If you do not withdraw the funds, each renewal term 
will be for an identical period of time as the original term.

3-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.55% with 
an annual percentage yield of 0.55%. Interest will be compounded daily and will be credited at maturity. 

Time Account Information: Your account will mature in 3 months. If you withdraw any of the principal before 
the maturity date, we will impose a penalty of three months interest on the amount withdrawn or $50.00 
whichever is greater.

6-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.60% with 
an annual percentage yield of 0.60%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 6 months. If you withdraw any of the principal before 
the maturity date, we will impose a penalty of three months interest on the amount withdrawn or $50.00 
whichever is greater.

12-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.75% with 
an annual percentage yield of 0.75%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 12 months. If you withdraw any of the principal before 
the maturity date, we will impose a penalty of three months interest on the amount withdrawn or $50.00 
whichever is greater.



27

24-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.85% with 
an annual percentage yield of 0.85%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 24 months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn or $50.00 
whichever is greater.

36-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.95% with 
an annual percentage yield of 0.95%. Interest will be compounded quarterly and will be credited quarterly.

Time Account Information: Your account will mature in 36 months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn or $50.00 
whichever is greater.

60-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 1.20% with 
an annual percentage yield of 1.20%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 60 months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn or $50.00 
whichever is greater.

1-Month CD
Rate Information: This Account is an interest bearing account. The interest rate on the account is 0.55% 
with an annual percentage yield of 0.55%. Interest will be compounded daily and will be credited at maturity. 

Time Account Information: Your account will mature in 1 Month. If you withdraw any of the principal before 
the maturity date, we will impose a penalty of three months interest on the amount withdrawn or $50.00 
whichever is greater.

12-Month CD IRA
Rate Information: This Account is an interest bearing account. The interest rate on the account is 1.00% with 
an annual percentage yield of 1.00%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 12 Months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of three months interest on the amount withdrawn or 
$50.00 whichever is greater.

36-Month IRA
Rate Information: This Account is an interest bearing account. The interest rate on the account is 1.20% with 
an annual percentage yield of 1.20%. Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 36 Months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn. If age 59 
1/2, penalty is waived. 
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18-Month Time Open IRA
Rate Information: This Account is an interest bearing account. The interest rate on the account is 4.25% with 
an annual percentage yield of 4.32%.

The interest rate and annual percentage yield may change. The interest rate on the account is based on 
18-Month Time Open IRA . We may change the interest rate on the account monthly . Interest begins to 
accrue on the business day you deposit noncash items (for example, checks). Interest will be compounded 
quarterly and will be credited quarterly. We will mail the interest in a check to you or deposit the interest in 
an account that you designate. The annual percentage yield assumes interest will remain on deposit until 
maturity. A withdrawal will reduce earnings.

Limitations: You must deposit $500.00 to open this account, not to exceed annual contribution limits. You 
may make withdrawals of principal from your account before maturity. Principal withdrawn before maturity 
is included in the amount subject to early withdrawal penalty. You can withdraw interest accrued in the term 
before maturity of that term without penalty.

Time Account Information: Your account will mature in 18 Months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn. If age  
59 1/2, penalty is waived. We will use the rate in effect on the date of withdrawal.

24-Month IRA
Rate Information: This Account is an interest bearing account. The interest rate on the account is 1.10% with 
an annual percentage yield of 1.10%.

Interest will be compounded quarterly and will be credited quarterly. 

Time Account Information: Your account will mature in 24 months. If you withdraw any of the principal 
before the maturity date, we will impose a penalty of six months interest on the amount withdrawn.  
If age 59 1/2, penalty is waived. 
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